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Course description 

F348e  
Non Conformity Report (NCR) training 
 

Course duration 
The duration is approximately 30 minutes, 
depending on the personal background and the 
study place. 

Course type 
Internet course. 

Course goal 
After this course, you will have a good knowledge 
about the use of the tool. 
You will know how to open with the right information 
a new NCR. 

Student profile 
The course is intended for all the users who have to 
open and manage the NCR tool. 

Prerequisites and recommendations 
The student must have a basic knowledge about the 
circuit breakers and the order handling process. 

 
Course description 
The course is composed by 2 modules, comprising a 
final exam. When the user gets the score of 100% in 
the final test, a completion certificate may be printed. 
 

Course objectives 
Upon completion of this course, students will be able 
to: 
� open a new NCR 
� manage 48 hours process 
� give the right information to Feeder Factory 

Main topics 
� How to open an NCR 
� General requirement 
� 48 hours Fast Track 
� NCR reasons 

 

  


