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ServiceGrid

Complete ABB service solutions for drives systems

ABB drive life cycle phases

Active ’ Classic

The drive with complete life cycle The drive with complete life cycle
services is available for purchase. services is available for plant exten-
sions.

Limited Obsolete

Spare parts, maintenance and repair ~ ABB cannot guarantee availibility
services are available as long as of services for technical reasons or
materials can be obtained. within resonable cost.

——— Complete life cycle services

To ensure the availability of complete life cycle services, a drive must be in the

active or classic phase. A drive can be kept in the active or classic phase by
upgrading, retrofitting or replacing.

} Limited life cycle services ——— 8 ——1

Caution! A drive entering the limited or obsolete phase has limited repair op-
tions. This may result in unpredictable downtime. To avoid this possibility,
the drive should be kept in the active or classic phase.

Why drives service?

It is important to follow the lifecycle of your ABB drives systems.

Many users are under the impressiont that drives are basically
maintenance free, and only require periodic dusting. This is not
the case. Without proper maintenance, drives will experience
electronic component failures as a result of temperature,
corrosion, vibration, dirt, humidity, and weak signals.

ABB follows a four-phase model for managing life cycles of its
drives. The aim is to enhance customer support and improve
plant efficiency. This model not only provides optimum support
to end-users but also a smooth transition to a new drive when
the drive has come to the end of its lifetime.

ABB can provide drive service solutions that can be rolled in to

existing service contracts.

Life cycle management maximizes the value of the drive and

its maintenance investments by:

— ensuring spare parts and ABB competence availability
throughout the lifetime

— enabling efficient product support and maintenance for
improved reliability

— adding functionality to the initial product by upgrading
or retrofitting

— providing a smooth transition to new technology at the end
of the product lifetime

Our product and service offerings
We have complete solutions to match our customers’ needs.

Preventive maintenance kits

— Designed to provide all the necessary parts for
recommended scheduled maintenance

— The changed-out components to be returned back to ABB

— Economically priced when compared to individual part prices

Applications

— FD/ID fans

— Coal handling

— Compressors

— PA/SA/Tertiary air fans

— Crushers

— Pumps

— Cooling towers

Products

— Spare parts

— Replacement parts

— Drive repairs

— PM Kits (Preventive maintenance)

— Drive modules

— Reconditioned drives

— Retrofits

— Upgrades

Services

— Lifecycle support (LV & MV, AC/DC drives)

— Corrective maintenance

— Preventative maintenance

— Maintenance contracts

Remote monitoring/troubleshooting

— SupportLine MV

Migration planning

Field service

— Training
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Contact us

ABB Inc.

Power Generation

29801 Euclid Ave.

Wickliffe, Ohio, 44092, USA

Phone: +1 440 585 3087

E-Mail: PSPmarketing@us.abb.com

www.abb.com/powergeneration
www.abb.com

Note:

The information contained in this document is for general information purposes
only. While ABB strives to keep the information up to date and correct, it makes
no representations or warranties of any kind, express or implied, about the
completeness, accuracy, reliability, suitability or availability with respect to the
information, products, services, or related graphics contained in the document
for any purpose. Any reliance placed on such information is therefore strictly at
your own risk. ABB reserves the right to discontinue any product or service

at any time.
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