Product Bulletin

Product Bulletin, Data Collector, Version 1.8(AC 800M only)

Products Concerned ACB800M related KPIs in 800xA Benchmark and Fingerprint Services

1. Description

It was found that AC800 M check Items (KPIs) were being reported inaccurately
under Section "Controller Performance Check" in System 800xA Core, Benchmark
and Fingerprint report

2. Corrective Action or Resolution

Please note that this issue described above is resolved with Version number of the
TC v1.8.14.01232 for system version 5.0 SP2 and above.

My Control System is updated with corrected AC800M KPI’s..

To generate reports containing AC800 KPI’s, for already collected system data files
using SPDC version v1.8.14.01232 please contact ABB Service Support. Alternately
user can also re-collect the data with the new SPDC v1.8.14.11031 and upload the
data into my control system for generating reports

The report generation containing AC800M KPIs for system version 4.1 Rev M and up
to 5.0 SP1 including rollups are not supported.

Please note that the System 800xA Service Data Collector software can be used
without restrictions.
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