
Send in your qualified ABB industrial 
control part repairs at the normal, low list 
price, and ABB will repair a second part 
of equal or lesser value at 50% off the 
normal repair service list price*.

Includes Symphony Harmony, MOD 300, 
Advant Master, Advant MOD, DCI System 
6, QCS and other product lines.

Why send your part repairs to ABB?
 − Only the ABB repair center can update ABB heritage system 

parts to the latest firmware, and deploy other Engineering 
Change Notices

 − Increase your number of working spare parts at a fraction of 
the cost

 − Trusted quality from a qualified OEM source
 − Industry leading 2 year warranty on all repairs

Buy one, get one half-
off (BOGOHO) on 
factory-certified part 
repairs from ABB*

*Excludes process analytics, drives, parts without documented repair procedures, third 
party products, repairs that must be outsourced, and those without a published repair 
price. Discount available to end users only. Other terms and conditions may apply. Offer 
availability, terms and conditions may be modified without notice.

Order using code BOGOHO
Call today to determine part eligibility, or order your free ‘Repair 
in box’ packages. Knowledgeable, friendly ABB customer 
service team members will help you save on repairs for your 
automation system.

Contact ABB:
 − Toll-free: 1 800 HELP 365, option 2, option 2 

(1 800 435 7365) 
Outside USA/Canada: +1 440 585 7804 

 − E-mail: PartServices@us.abb.com
 − Fax: 919 666 1392 (Please include code BOGOHO on your 

purchase order)
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BOGOHO DCS and QCS part repairs*
Extended through April 15, 2016

Process Automation › Spare Parts Repair


