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Call 1 800 HELP 365

Test fees waived*

Durable container

ESD packaging

Prepaid shipping

Antistatic foam
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Repair in a box
Fast, easy repair for mission critical parts

Easy to return, track, and obtain critical repairs 
ABB repair service is now available with prepaid return 
shipping to the ABB repair center and test fees waived 
for items that fit in ‘Repair in a Box’ containers. 

ABB ‘Repair in a Box’ eliminates the hassle of finding 
and securely packing repair items. Each shipping con-
tainer includes a static shielding bag and antistatic 
finger foam securely attached to the container pro-
tecting sensitive electronics from static discharge, vi-
bration and impact shock during shipment.

‘Repair in a Box’ containers come in 3 convenient sizes 
accommodating critical spares of various shapes and 
proportions. Add the different container sizes to your 
ERP system with re-order points to make repair as 
simple as 1-2-3:

Material # Size

Large RIB33 12 1/2 W, 12 7/8 L, 4 9/16 H

Medium RIB22 9 13/16 W, 17 1/2 L, 2 9/16 H

Small RIB11 9 11/16 W, 12 3/4 L, 2 7/16 H

Timely repair service is key to 
minimizing system downtime 
and maximizing capital 
investment. ABB ‘Repair in a 
Box’ makes it easy to return, 
track, and obtain repaired, 
mission critical spare parts. 

Order your FREE boxes today

E-mail: PartServices@us.abb.com

Option 2, option 
2 for parts
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*restrictions apply contact 
partservices@us.abb.com 
for part eligibility


