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On-Site Training
Service product description

Professional training enhances employee competence and motivation, 
improves site safety and productivity, and reduces downtime. ABB 
provides on-site training for your personnel.

Value to customer
• Tailored training according to your needs at 

your site
• Focus on your key problem areas
• Savings on travel expenses

Service includes 
• Highly experienced, ABB-certified trainer on 

your site
• Possibility to practice using drives in optimally 

sized groups
• Training focuses on the areas you have chosen 

and uses your equipment as much as possible
• Training utilizing devices on-site (demo units 

can be provided by ABB for an additional 
charge)

• Certificate of course completion

Service does not include 
• Maintenance, repair work or any other normal, 

operational tasks not carried out as part of 
training

Product coverage 
• Consult your local ABB Training Center

Customer responsibilities
• Nominating a contact person responsible for 

communication between ABB and the site 
where the training will be carried out

• Arranging access to the training site as well as 
supplying the drives to be used in the training

Other terms
• According to the agreement between ABB and 

the customer
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