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E-Learning
Service product description

Professional training enhances employee competence and motivation, 
improves site safety and productivity, and reduces downtime. ABB 
provides e-learning courses for your personnel.

Value to customer
• Possibility to study at your own pace, anywhere, 

anytime
• Savings in travel expenses and time
• Rapid updates to newest product information

Service includes 
• Personalized access to ABB drives e-learning 

course or program including several courses for 
a defined period (typically six months)

• E-learning courses typically include virtual 
lectures and assessments on the topics of the 
following kind:

 -  General product overview
 -  Installation
 -  Commissioning
 -  Maintenance
 -  Fault tracing

• E-learning course content can be studied in any 
order and as many times as the student desires 
during the access time

• One virtual lecture is typically 15–20 minutes. 
Course lengths vary from 30 minutes to 4 hours.

• Possibility to download training material in PDF 
format

• Certificate of course completion

Service does not include 
• Personal support from the lecturer

Product coverage 
• See the ABB University course locator: www.

abb.com/abbuniversity

Customer responsibilities
• Each e-learning student must:

 - have a personal email address
 - register for the ABB e-learning system
 - reserve time to complete courses

Other terms
• ABB owns the copyright in all of the course 

materials
• Standard e-learning courses are in English. 

Some courses are also offered in other 
languages

• Internet Explorer 9 or newer is required
• Other terms according to the agreement 

between ABB and the customer
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