Process Automation Service

Making it easy to care for your capital

Customers tell us that the business areas they care about most are
cutting complexity, controlling costs and extending capital life.
That means those are things we should care about most.

Introducing ABB Industry Care.

Continue capital life
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Cut complexity Control costs
Diagnose issues before
they occur, implement
improvements that fix
them and sustain gains
so you get them year
after year.

Maintenance and other
support activities at a
fixed annual price,
regardless of how often
they are used.

Avoid hassle,

wasted time and
unnecessary
bureaucracy in handling
routine and emergency
maintenance.
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ABB Industry Care
Choose from our Care packages to build your agreement
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O - Optional apid Lifecycle Performance
Response Management | Improvement

Terms & Conditions
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Price Agreements

Contract Management

Lifecycle Status (Installed Base Mapping)

Parts

Technical Support

Remote Trouble Shooting

Corrective Maintenance
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Parts & Inventory Management

Preventive Maintenance

Life Cycle Assessment
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On-site/Remote Condition Monitoring

Equipment and Process Performance

Asset Optimization

Engineering & Consulting (e ) ()

Training (e )
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Resident Engineer ()

For more information, please contact your
local ABB represetative or:

ABB Inc.
579 Executive Campus Drive
Westerville, OH 43082
automation.service@us.abb.com “ .l .!
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www.abb.com/service for a better world™



