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EXTENDED WARRANTY TERMS AND CONDITIONS FOR
ABB LOWVOLTAGE PRODUCTS

Edition 2022

1. TERMSAND CONDITIONS

With the acceptance of the present document, the Customer willaccept all the
termsand conditionscontained hereinand the ABB General Conditionsof contract,
available on the website www.abb.com, that will govern the document.

Low Voltage switchgear and controlgear products utilization and environment
conditionLimitations.

For all the ABB products indicated here after the extra warranty required must be
requested within the standard warranty period (see chap. 16. WARRANTY -
CLAIMS of ABB GENERAL CONDITIONS OF CONTRACT) and registered in the Extended
Warranty web-based tool

1.1. Limitations of utilization and environmental conditions for Low voltage

circuit breakers

1.1.1. Products utilization according to normal service conditions of
the standards: IEC60947-1ed.5.0,IEC60947-2 ed.4.1,IEC 60947-3
ed.3.0,IEC60947-4-1 ed.3.0; IEC 60947-6-1; IEC 60947-5-1;
GB/T14048.5; GB/T14048.1, GB/T14048.2; GB/T14048.3,
GB/T14048.4, GB/T14048.11, GB/T22387; ANSI C37 / UL 1066 / CSA
standards

1.1.2. Environment:

e  ThermalshocksonLow Voltage switchgear and controlgear
products:AT<50°Cwithmax AT/h<10°C

e  Vibrations:mechanical or electromagneticvibrations shallbe <
0,19

e  Humidity according to the standard and no condensation.

e  Temperature: -5...55°C.

1.1.3. Utilization

e  Maximum number of operations: 5%/year of the total
electrical/mechanical life declaredin the product catalogue.

e  Mechanical/Electricalnumber of operationsand frequencydonot
exceedthe limit indicatedin productcatalog/manual.

. NoShort Circuithappened ontheLow Voltage switchgear and
controlgear product

1.1.4. Prescribed maintenance carried out regularly, as indicated in product
manual,and clearly documented or in accordance with the ABB Ability™
Energy and Asset Manager Health condition feature (or Predict feature in
ABB Ability EDCS)

1.2. Limitations of utilization and environmental conditions for electromechanical

Contactors

1.2.1. Products and its accessories shall only be used under normal
service, mounting and transport conditions as specified in
standards IEC/EN 60947-1, [EC/EN 60947-4-1, [IEC/EN 60947-5-1,
UL60947-1 and UL60947-4-1 within limits specified in product
documentation or as prescribed by the relevant product
certification.

1.2.2. Electrical load, characteristics, switching frequency and total
number of operations may not exceed those specified in product
documentation.

1.2.3. Supply voltage and characteristics must be within required limits
stated in product documentation.

1.2.4. Warranty do not cover damages from short circuit, contact system
wear or contact welding nor conductivity issues.

1.2.5. No condensation allowed or usage in environments with corrosive
gases

1.2.6. Contact wearing nor welding of the contact system and related topics,
like conductivity issues happened on the Contactors, are issues not
covered by the extension of Warranty

1.3. Limitations of utilization and environmental conditions for Motor Controller

UMC- standard versions

1.3.1. Products utilization according to normal service conditions of the
standards: IEC/EN 60947-1, [IEC/EN 60947-2, IEC/EN 60947-4-1,
IEC/EN 60947-5-1, IEC/EN 60947-8 and within the limits specified
defined in the data sheet

1.3.2. No condensation allowed or usage in environments with corrosive
gases

1.3.3. Mechanical/Electricalnumber of operationsand frequency of output
relaysdonot exceeded the limit indicated in the manual.
1.3.4. No Short Circuit happened on output and control circuits

1.4. Limitations of utilization and environmental conditions for Power Supplies
1.4.1. Products utilization according to normal service conditions of the
standards: IEC/EN/UL 61010-1 and IEC/EN/UL 61010-2-201 and within
the limits specified in the documentation, e.g. 1SVC360560M0000
1.4.2. No condensation allowed or usage in environments with corrosive gases

1.5. Limitations of utilization and environmental conditions for Arc Guard System

(Main Units, HMI, Extension units)

1.5.1. Products utilization according to normal service conditions of the
standards: |[EC 60947-1 and IEC 60947-5-1, in a marine environment in
accordance to the marine approvals and certifications and within the
limits specified defined in the manual 1SFC170011M0201

1.5.2. No condensation allowed or usage in environments with corrosive
gases

1.6. Limitations of utilization and environmental conditions for Softstarters

1.6.1. Product utilization according to normal conditions of the
standards: IEC/EN 60947-1, IEC/EN 60947-4-2, UL508, CSA C22.2
Nol4

1.6.2. Motor starting according to specified starting conditions as
specified in product documentation, or as prescribed by the
relevant product certification.

1.6.3. Environmental conditions, including, but not limited to, altitude,
ambient temperature, relative, vibration levels, humidity and
condensation as specified in relevant product documentation.

1.6.4. Warranty do not cover damages from system short circuit, normal
wear, environmental corrosive gases at G3 level or above, or
environmental corrosive gases at 3C3 level or above.

Exclusions from Warranty:

- Scheduledmaintenance/unscheduled consumableparts: Thiswarranty
does not cover maintenance nor ordinaryrepair, replacement of parts
subject tofirst and secondlevelof maintenance (seeproduct’smanual)as
thereplacement of
consumable suchasoilsand grease. Allmaintenance and repairsperformed
must bedocumented;

- Tampering: Theproductshavebeenmishandled, misused, willfully
damaged, neglected, modified, changed or defaced in any way.

- TheLow Voltage switchgear and controlgear product Serial Number label has
beenaltered,obscuredorremoved.

- Thetermoftheapplicable warranty period has expired

- Thedeclaredapplicationdoesnotmatch therealone.

- Thedeclared details of the end do not match the real one.

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS REGARDING THE USE OF ABB'S
WEB SITES, APPLICATION AND/OR RELATING TO THE PRODUCT.

BY USING WEB SITES, LOW VOLTAGE SWITCHGEAR AND CONTROLGEAR PRODUCT
EXTENDED WARRANTY GRANTED TO YOU, YOU ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT USE THE WEB SITE
NOR THE WARRANTY EXTENSION WEB-BASED TOOL.

2. LOWVOLTAGE SWITCHGEAR AND CONTROLGEAR PRODUCT
REGISTRATION PRIVACY POLICY AND TERMSAND CONDITIONS
See ABB Standard Privacy policy: http://new.abb.com/privacy-policy

2.1. HowABB will use the datayou provided during Low Voltage switchgear and
controlgear productExtended Warranty registration: Dataprovided during the
registrationcanbe usedin marketing, customer service and sales effortsby
ABB or third party channel companies. ABB orits third party channel
companiesmay contactyou by email, postal mail or telephoneand provideyou
informationabout productsand services ABB or its third partychannel
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companiesoffer. Yourinformation ordataprovidede.g. Circuit breaker
parameters, willbeonlyavailablefor ABBand its third partychannel
companies.

ABBAGREEMENT

. DEFINITIONS

“You” or “Customer” shall mean a company or personincluding but not
limitedtoa legal orindividual personforwhomthe ABBLow Voltage
switchgear and controlgear productExtended Warrantywillbe granted.
“ABBLow Voltage switchgear and controlgear product Extended Warranty”
shallmean the ABB's contractbased service that allows the Customersto
havea prolonged warrantyin addition to the standard 1 year Warranty
(counted fromthe product’smanufacturing date) onan ABBLow Voltage
switchgear and controlgear productaccording to the termsand conditions
and limitations

“Low Voltage switchgear and controlgear product Extended Warranty”
shallmean the product is“Active”, according to the LifeCycle Management
yearly updated by ABB,manufactured by ABBand for whichthe ABBhas
granted.

“Low Voltage switchgear and controlgear productExtended WarrantyLicense

Agreement”shallmeanthis Agreementincludingits appendixes regarding.
“ABB” shallmean ABB Companywho is concluding this Agreement with You.
“WEBPage” shallmean ABB'sWEB Page for customerand/or end customer
registration. Itisrequired forthe Customer toreceive the Extended Warranty
Contract.

“Registrationcode™ isthe ABB codificationneeded to activate the Extended
Warranty agreement. It must be specified during the order of the Extension of
warranty.

SCOPEOFAGREEMENT

Thetermsand conditionsof thisLow Voltage switchgear and controlgear
productExtended WarrantyLicense Agreementshall applytotheActive Low
productsdefined by ABBLCM (Life Cycle Management).

USE OF DATA

ABB shallnotassume anyresponsibility orliability for theaccuracy,
correctness, completenessorqualityof theinformation,documentsand
indicated pricesand information madeavailableto Youthroughthe Web
Page.ABBtakesnoliability noris ABBliable whether Youuse or notuse the
information ordatareceivedor gathered throughtheuseof WebPage. ABB
expresslyexcludesanyand allliability which was caused by the use or non-
use of the provided information or due to the use of erroneousor
incompleteinformationasfarasnointentional orgrossly negligent
behaviorexistsonthe partof ABB.

TITLEOFOWNERSHIP

Nothing contained in this Agreement shall be deemed to convey any title to
or ownership inany intellectual property of ABBinwhole or part to the
Customer.ABB shallbeexclusive owner ofany intellectual propertyrights
relatedto ABB’sproducts and software.

CUSTOMER’SRIGHTS AND OBLIGATIONS
The Customer responsibilities:

« promptlyinform ABB of any changes in the Customer contactinformation.

shallnotlicense, sublicense, sell, resell, transfer,assign, distributeorinany
other way commerciallyuseor exploit theLow Voltage switchgear and
controlgear product Extended Warrantythanwhat isexpresslystatedin
thisAgreement.

shallnotusetheLow Voltage switchgear and controlgear product
Extended Warrantyforanymaliciousactivities suchasbut notlimited
send spam, send orresend messagesinviolationofapplicablelaws, send
orstoreinfringing orotherwise illegal material or data, send or store
internet viruses or other harmful computer programs, code or data.
isresponsible forhandling alluseraccount dataand passwords
confidentiallyand torefrainfromdisclosing them to unauthorized third

parties.

« must notify ABBimmediately about the loss of data or whenitis suspected
that the data has been misused. If ABB becomes aware of misuse, ABB is
permitted totake necessarymeasuresto preventthemisuse.

3.6. WARRANTY
Inorder foryou to receive the Extended Warranty on ABBLow Voltage switchgear

and controlgear product, you mustfulfillthefollowingrequirements:

Expresslyacceptthe termsand conditionsofthis Agreement:

« Givecorrectandaccurateinformationwhile performing the Application
registration (notice: providedyouhavegivenfalseorinaccurateinformation
the Extended Warranty shallberegarded asnulland void towardsyou)
registered the ABBProducts

the ABB Low Voltage switchgear and controlgear productforwhich you
seek the extended warranty must be registeredintothe ABB'sExtended
Warrantyapplicationwithin 12monthsfrom thedate of product’s
manufacturing;

theABB Low Voltage switchgear and controlgear productmustbe
locatedat the samegeographicallocation thatis correspondingto the
addressforwhich it has been registered tointhe Application. TheABB

Low Voltage switchgear and controlgear productutilizationisinline
withABBEXTENDED WARRANTY TERMS AND CONDITIONS.

Provided thatyou have successfullyfulfilled theabove mentioned
requirements,You shallreceive afteracompletionofregistrationanotice
statingthe contractreference number (=Registration code) and thedate
fromwhichit shallbe valid fromand whenitshallexpire.

Ifyou do not fulfill the requirements ofthe extended warranty, then the notice
shall notinformyou of the said contract number or the validity of the
extended warranty. Repair orreplacementshallnotrenewnorextendthe
warrantyperiod.

Provided that during the warranty period a defect is detected, ABB shall atits
opinioneither replaceorrepair the said defect. Itis Customer'sresponsibility to
contactABBbeforethe extended warranty expires. Under the warranty ABB's
shall beresponsibleonlyfor the breaker covered under the warranty
agreement.The replacement of the Low Voltage switchgear and controlgear
product orany other cost related to the warranty activityis undercustomer’s
responsibility.

ABB shallhave the rightdepending on each applicable case to charge costs for
forwarding the defective product to and back to ABB and/or custom duties.
Iftherepairofthe Low Voltage switchgear and controlgear product requires
these costs, they shall beinvoiced from you.Furthermore, ABB shallnotbeliable
forany costsresulting fromthefailureifthe installation,commissioningor
ambientconditionsof theLow Voltage switchgear and controlgear product do
notfulfil therequirementsspecified inthe documentation shipped withthe Low
Voltage switchgear and controlgear product andotherrelevant
documentation.

Provided that ABB determines that thereare no defectsfor which ABBis
responsible for under this Agreement, ABB shall be entitled toinvoice the
occurred costsfromyou.

ABB'sliabilitydoes not cover defectswhich are caused by faulty maintenance,
incorrect erection or faulty repair by You or third parties or when the Low
Voltage switchgear and controlgear product is being used for a different
purposethan whatitisintended to be used.

Finally, ABB'swarranty does not cover the normal wear, tear or deterioration.
ABBis notliable to carry out any dismantling or reinstallation of the part or
other machinery or equipment thatis attached or otherwise connected to
ABB’sLow Voltage switchgear and controlgear product.

Furthermore, ABB shallhave no liabilityatalland this warranty shallnotapply

if YouhavegivenfalseorinaccurateinformationduringtheApplication
registration,

includingbutnotlimited to incorrectinformation regarding the location of the
Low Voltage switchgear and controlgear product orequipmenttype.
ABBmay atany time changethe termsand conditionsstated herein.
Furthermore, ABBmay decide that the Low Voltage switchgear and
controlgear product shallnolonger be givenany extended warranty. However,
theLow Voltage switchgear and controlgear product which havebeengiven
priortothe changes orterminationshall remaininforceuntilthe end of such
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extended warranty.

CHANGES

ABBreserves theright to change these termsat any time, when ABB deems it

necessary orwhenthisitisrequired forlegal reasons.ABBwillannounce

changes tothe termsingood time prior to their coming into force. The

changes become effectiveifno objection is made to them within two weeks

by the Customer. 8
Provided that the Customer does not accept the changes and notify its
objection withinthe timelimit stated above, thisAgreementshallbe
terminated within1 month calculated fromthemomentABB announcedits
change.

11

TERMINATION

Thisagreement shall be valid formthe momentyou havereceived thegoods (in
caseof notyet purchased products) or from the Low Voltage switchgear and
controlgear product'smanufacturing date forproductsalready purchased.
Provided that the Customer isin breach of this Agreement and does not
remedy suchbreachwithin 30 days after being notified of it, ABB has the
rightto terminate this Agreementwithimmediate effect.

EitherParty shall be entitled to terminate this Agreementwithimmediate
effectin the event that the other Partyisdeclared bankrupt, files for
bankruptcy, goesinto orisplacedinliquidation,entersintoanarrangement
with its creditorsorbecomes insolvent.

LIMITATION OF LIABILITY

ABBis notliable to the Customer orany user for any use or misuse of the Low
Voltage switchgear and controlgear product.ABB shallnotbeliable forany
damagesorlosseswhich mayariseunder thisAgreement,including butnot
limitedto (a) direct,consequential,indirect (suchas butnotlimitedtoloss
ofprofit,lossofrevenues,lossofpower,lossofuse, costs of capital,
downtime costs, delaysand claims of customers of purchaser),incidental,
special,exemplaryand punitivedamages, whether such claimisbased on
warranty, contract, tortorotherwise (evenifthe CustomerorABBhasbeen
advised of the possibilityof suchdamages); (b) applieswhether damages
arisefromuseormisuse ofand relianceonthe Low Voltage switchgear and
controlgear product, (includinganydamagesincurred by third parties);and
(c)appliesnotwithstandingafailureofthe essential purposeofany limited
remedyand to the fullest extent permitted by law.

3.10.APPLICABLELAWAND DISPUTE RESOLUTION

3.1L

This Agreement shallbe interpreted and governed according to the laws of
Italy. Incaseofadisputebetweenthe Partiesinconnectionwith this
Agreement,which cannotbeamicably, each Party shall be entitled to
demand that the dispute be finallysettled bythe CourtofMilan(Italy)

SEVERABILITY

Inthe event thatany provision or any portion of any provision of this
Agreementor theapplicationofany such provisionorany portion thereof,
shallbeheldinvalid, unenforceable orvoid byacourt of competent
jurisdiction, the remaining portion of such provisionand the remaining
provisionsofthisAgreement,ortheapplication ofsuchprovisionor
portionofsuchprovisionotherthanthoseastowhichitisheld invalid,
unenforceableorvoid, shallnot be affected thereby; provided thatno such
severabilityshallbeeffectiveifitmaterially changesthe economicbenefitof
this Agreementforeither party.

3.12.NOWAIVER

No term or provision hereof will be considered waived by either party, and no
breach executed by either party, unless such waiver or consent is in writing
signed on behalf of the party against whom the waiver is asserted. No
consent by either partyto,

or waiver of, a breach by either party, whether express or implied, will
constitute consent to, waiver of, or excuse of any other, different, or
subsequent breach by either party.

3.13.ENTIRE AGREEMENT

ThisAgreement constitutesthe entireagreement between the Parties with

respect tothe subject matter hereofasof the effective dateand supersedes
allprior agreements,negotiations,advertisementsandcommunications,
whetherwrittenor oral, withrespect to the subject matter contained in this
Agreement.

According toArticles 1341-1342 of the Italian Civil Code, we declare to
specifically approvetheclausesherebelow:

- Termination;

- Limitation ofLiability;

- ApplicableLawand DisputeResolution.



