
Parts Exchange 
Service
Exchange for a 
refurbished part 
at the same low 
price of a repair

Save 50% 
compared to 
normal refurbished 
part prices

Economical: Refurbished parts 
reduce maintenance budget 
spending and return shipping is 
prepaid with ABB ‘Repair in a box’.

Like new: Firmware updates, 
preventive maintenance, and 
engineering changes make parts like 
new. ISO 9001 quality assured.

Three easy steps to order
1. Call 800 HELP 365 (800 4357 365) 

option 2, option 2

2. Receive quote and return 
merchandise authorization

3. Place order and ship exchanged 
units to ABB

Repair
service

Exchange for 
refurbished

50% savings compared to typical refurbished price

Free return shipping with ABB ‘Repair in a box’

30 month warranty

Replacement parts in stock

Same day shipping available

Priority repair scheduling (if no refurbished part available)

Fast service: Refurbished parts are 
available, and can be shipped same 
day for orders received by 4:00 pm 
Eastern.

World class warranty: Refurbished 
parts are backed by a world class 30 
month warranty, a longer period than 
repairs.

Offer ends July 1, 2016

Excludes process analytics, drives, parts without documented repair procedures, third party products, repairs that must be outsourced, and those without a 
published repair price. Discount available to end users only. Other terms and conditions may apply. Credit will be applied to order upon return and receipt of core unit 
to ABB. Offer availability, terms and conditions may be modified without notice.

Core units must be returned 
to qualify for this offer 


