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Initial Care
The initial step in your ABB care journey
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Initial Care 
More than just a warranty – A promise that we CARE 

Initial Care offers easy access to ABB drive service expertise for all 
registered ABB medium and large drives during the initial warranty 
period. This is the  complimentary entry level to our comprehensive ABB 
Drive Care agreement portfolio, that is designed to ensure that the 
drive provides a lifetime of reliable operation.



—
ABB Drive Care
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A specific service agreement offering for each life cycle phase of a Drive 



—
ABB Drive Care

Initial Care Preventive Care

Extended lifetime of drives due to 
replacement of aging components.

Preventive Maintenance kits and 
labor for exchange included.,

Complete Care

Fixed annual maintenance fee 
covering unexpected failures and 
replacement of aging components

Preventive Maintenance kits, repair 
parts and labor included.

An ABB drive of an agreed size and 
family is provided to replace, in case 
of failure, a non-ABB drive or an ABB 
drive in Limited or Obsolete phase *

Full support and coverage from warranty to replacement 

July 23, 2019 * Only available for small and wall mounted drives that can be replaced by the following families: ACS355, ACX550-01, ACX580-01, ACS880-01.Slide 4

ABB Drive Care 4 levels to fit the customer’s specific needs

Replacement Care

Free complementary service during 
warranty time which includes 
repairs, technical support and for 
Medium Voltage Drives also a free 1 
year trial of our ABB Ability™ remote 
services.



More than just a warranty – A promise that we CARE 

Initial Care Scope

July 23, 2019
1 Available only for ACS580MV, LCI, ACS6000, ACS6080,ACS5000, ACS2000 and ACS1000 for a 1 year trialSlide 5
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Remote 
Assistance 

&RMC
For LVs

myABB 
portal

O O O O O O O

Access to 
local spare 

parts stocks 
for fast 

turnaround

Defined 
maximum 
response 

time to site 
by engineer
i.e. 3 Days

Access to 
round the 
clock local 
telephone 

support with 
defined 

response time

Annual Visual 
inspection.

Timed at 
ABB’s 

discretion, 
non intrusive

One off 
Lifecycle 

audit of site 
installed 

base. One 
day ‘lite’ LCA

Remote 
Support in case 

of failure and 
condition

monitoring
data via portal

Access to 
drive 

related 
myABB
content

Standard Initial Care scope Subject to local availability

All complementary services are just one registration away 



Drive registration 
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Three ways to register

• Email confirmation with local 
contact details

• Enquiries and warranty claims 
can be handled much faster

• For an on site visit, contact your 
local ABB

Register through the 
Drivereg Web Page

Scan the drive barcode and 
register through DriveBase App 
Android /ITunes  

Initial Care is activated 

Send your drives’ information to 
ABB (LOCAL UNIT TO ADD THE EMAIL) 

OR

OR

https://drivereg.drivesapplications.fi/
https://play.google.com/store/apps/details?id=com.abb.mobireg
https://itunes.apple.com/us/app/drive-services/id682357961?mt=8
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Initial Care for Medium Voltage Drives 

July 23, 2019 Application and drive dependent. Subject to hardware compatibility and available internet connection on-site. Slide 7

ABB Ability remote services for a 1 year free trial period

Customer ABBNeta 21

Customer 
Portal

Support 
Portal

▪ Analytics
▪ Expert comments
▪ Drive expertise
▪ Remote assistance

Live data Visual data

Email alerts

Expert reports

Fast & accurate assistance in the event of a failure 

Contact your local ABB to check availability and enable this service

OPTIONAL 
ONLY SHOW IF A MV DRIVE CUSTOMER  



—
Summary
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Initial Care Benefits Activate the service

Start registering!
• Mass register drive deliveries
• Register when in touch with customers

Start discovering!
• Analyze DIB Dashboard for opportunities
• Create LCA reports for end-customers

Start Selling!
• Offer dedicated Drive Services
• Win new business

• Responsive onsite support for the faulty drive

• Fast exchange of faulty components and access to 
original ABB spare parts

• Access to telephone support for advice, guidance 
and problem solving during your normal local 
working hours

• Proactive advice on best practice maintenance and 
lifecycle management

ABB Drive Care reduces the risk of downtime even
furhther throughout the lifetime




