
Lifecycle management : 5-years  Meas urement Care agreement to maintain a 
food and beverages  cus tomer’s f leet of  ins truments

Helping cust omer t o secure product ion qualit y at  peak
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ABB offered rapid res pons e, 
preventive maintenance and 
acces s  to repair facilit ies . ABB
manages devices  lifecycle s tatus  
us ing ins talled bas e mapping.

1.Ability to s ervice ABB and third 
party ins talled bas e                   
2.Immediate availability of  
calibration/ verif ication certif icates  
3.Acces s  to ABB infras tructure  
(repair works hop, f low rig)

Cust omer needs ABB’s scope Cust omer benef it s
T he cus tomer needs  to s ecure 
breakfas t  and s nack quality. T hey 
needed an experienced ins trumentation 
s ervice provider for their 1,0 0 0  devices
(f low, pres s ure, continuous  water 
analys ers , recorders  and controllers ).
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