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Privacy notice campaign Energy Modules

ABB is fully committed to protecting your privacy and respecting your rights to control
how your personal data is used. This notice explains why and how ABB collects and
uses your personal data and the rights you have in relation to that data.

Your Personal Data
ABB b.v. will be the “Controller” of your personal data - this company is responsible for
the privacy of your data.

What we need

1. We are collecting and using personal data about you when you are requesting
our Whitepaper: ‘In vijf stappen een NOM, aardgasloze of all-electric woning
zonder gedoe.’

Mandatory
e Voornaam:*
e Achternaam:*
e E-mailadres: *

2. We are collecting and using personal data about you to follow up after receiving
our Whitepaper (max 2 e-mails) namely: A. asking you to download the
Whitepaper if you have not done this and B. asking if you are interested in a
project scan after reading our Whitepaper.

Information we ask in our project scan:

Wil je monitoren voor een grondgebonden Nul-Op-De-Meter woning?
e Ja
o Nee

Welke warmtevoorziening komt in de woning?
e Stadsverwarming
o Elektrische vloerverwarming
e Bodem-warmtepomp
e Water-water warmtepomp
e Hybride warmtepomp
e Lucht-water warmtepomp
e Datis nog niet bepaald

Mandatory
e Voornaam:*
e Achternaam: *
e E-mailadres: *
e Telefoonnummer: *
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Not mandatory
e Organisatie:
e Projectinfo:

3. We are collecting and using personal data about you when you request to
receive our bi-monthly #Voltreffer online newsletter:

Mandatory
e Voornaam:*
e Achternaam:*
e Organisatie: *
e E-mailadres: *
¢ Werkzaamin / als: *
e Werkveld: *

Why we need it
We use the personal data that we collect for the following purposes:

e Send you our Whitepaper: ‘In vijf stappen een NOM, aardgasloze of all-electric
woning zonder gedoe.’ (if you have requested to receive this), remind you to
download it if needed, and ask you if you are interested in a project scan

e Completing the project scan (if you have requested to receive this)

e Send you our newsletter # Voltreffers (if you have requested to receive this)

We only collect the personal data from you that we need for these purposes.

We process your personal data for the purposes described in this notice when you give
your consent. We may also anonymise your personal data so it no longer identifies you
and use it for various purposes, including data analysis, improving our services and
testing certain of our IT systems.

How we share your personal data

We only share your personal data as described in this notice. We always put safeguards
in place to protect your personal data where we share it with a party outside the EU
(not the case here).

Met deze nota wordt beoogd de rol van ABB als potentiéle
verwerkingsverantwoordelijke te formaliseren. We delen uw persoonsgegevens, als
onderdeel van het verwerkingsproces, met de volgende soorten derde partijen binnen
de EU voor de redenen die hieronder worden beschreven:

Naam Locatie | Doeleinde Waarborgen om
van de van de uw

ontvang | ontvang persoonsgegeve
er of er ns te beschermen
categor

ie

Partout | Eindhov | Partoutis het bureau dat verantwoordelijk | Partout zal deze
d.n.a. en is voor onze online activiteiten en heeft informatie met
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daarom inzicht in de database achter niemand anders

https://new.abb.com/low- dan ABB delen en

voltage/nl/segmenten/woningbouw/Ener | dit alleen doen via

giemodules beveiligde
communicatiekan

Zij beheren ook de #Voltreffer-database alen.

waarvoor u zich mogelijk hebt aangemeld.

The answers given in the Project Scan will be shared with the ABB Energy Module
Specialists (working for ABB b.v.) and give our Energy Module Specialists an indication
of which Energy Module might be interesting for your project and can give you a better
advice.

How long we keep it

We will keep your personal data for 6 months, or the time needed to complete the
action (in the case of the #Voltreffers). After this time, we will securely delete your
personal data. If necessary to meet legal or regulatory requirements and/or resolve
disputes, we may keep some of your personal data after this time.

What are your rights?
You have the right to correct any error in your personal data or update it. Please e-mail:
servicedesk@partout.nl

Depending on the jurisdiction in which you are located and in which your personal data
is processed, you may also have the right to:

e receive a copy of your personal data that we hold,

e delete your personal data that we no longer have a lawful ground to use,

e port your personal data to a new supplier (if applicable),

e object to the processing of your personal data based on the legitimate interests
ground (provided our reasons for the processing don’t outweigh any prejudice
to your data privacy rights), or

e restrict how we use your personal data whilst a complaint is being investigated,
you may make such request at www.abb.com/privacy. In certain circumstances,
we may need to restrict the above rights to safeguard the public interest (e.g.
the prevention or detection of crime) and our interests (e.g. the maintenance of
legal privilege).

If you have any questions about how we use your personal data or wish to make a
complaint about how we have handled your personal data, you may contact our Group
Data Protection Officer at privacy@abb.com, or submit your complaint at
www.abb.com/privacy.

If you are not satisfied with our response or believe we are processing your personal
data against the law, you may also contact the Data Privacy Authority in your country of
residence or work or where you believe an infringement of data privacy laws may have
taken place.

Join our mailing list
If you wish to receive marketing communications from us, you have ticked the box:


mailto:servicedesk@partout.nl
https://new.abb.com/privacy
mailto:privacy@abb.com
https://new.abb.com/privacy
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Niks missen over de nieuwste producten, ontwikkelingen die je werk makkelijker maken
& ABB Events? Meld je aan voor de nieuwsbrief van ABB. Je ontvangt iedere twee weken
de ABB #Voltreffers nieuwsbrief en regelmatig updates over events en
productintroducties.

[J Ja, ik meld me aan voor de ABB nieuwsbrief.
We will use your information to inform you about ABB products and Solutions. You may

unsubscribe at any time by clicking the “unsubscribe” link in any future
communications or by completing the form at www.abb.com/privacy.



https://new.abb.com/privacy

