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EPPC - R Contactor series
Obsolescence notice

ABB’s products are designed for 

continuous evolution. It is ABB’s goal to 

protect our customer’s investment beyond 

the life-cycles of the underlying platform 

products. 

R contactor series obsolescence announcement
In accordance with the ABB global strategy, the R Con-
tactor product ranges IOR, NOR, JOR, LOR, FOR, 
AM(F)-CC and all associated components will enter 
the obsolete phase of their life cycle on December 
14th, 2018 These products will not have replacements 
in the ABB portfolio. 

Due to slow activity on this product range and by re-
focusing investments on core product lines. ABB 
France decided to stop this product line.

No orders will be accepted after this communication 
and ABB will not deliver any pieces or products after 
December 14th 2018.

Product replacement
No direct replacement is offered by ABB.  For alterna-
tive offerings or further information, please contact 
your local ABB sales contact or Product Manager that 
will provide support and details.

The bar contactors in stock will be transferred to Tel-
arc S.r.I Italy (www.telarc.it or bar-contactors@telarc.
it) that will support for service and may supply equiv-
alent products.  
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We reserve the right to make technical 
changes or modify the contents of this doc-
ument without prior notice. With regard to 
purchase orders, the agreed particulars 
shall prevail. ABB AG does not accept any 
 responsibility whatsoever for potential er-
rors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations con-
tained therein. Any reproduction, disclosure 
to third parties or utilization of its contents 
– in whole or in parts – is forbidden without 
prior written consent of ABB AG. 
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Required action (sales)
Sales have the responsibility to inform customers in order to offer them the proper transition time and to avoid 
any conflicts.

Life cycle 
announcement

Obsolete

Q1 - 2019 Q2 - 2019 Q3-2019 Q4-2019

Limited product support (see below) No support

Range
2018 2019

Dec. Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sept Oct. Nov.

R Series O O O O O O O O O O O O

L: Limited, O: Obsolete

Range Obsolete series as of December 14th 2018

R series IOR, NOR, JOR, LOR, FOR, AM(F)-CC and all related accessories
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R contactor series Life Cycle Process

Obsolete


