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DRIVEWINDOW LIGHT, DRIVESTUDIO OR
DRIVELOADER IS VERY SLOW OR STOPS
RESPONDING

Description:

The DriveWindow Light, DriveStudio or DriveLoader software is very slow or “Not Responding”.

Answer:

The latency timer for the USB to serial port might need to be adjusted within the computer.

Documents or other reference material:

None

Corrective Actions:

1. Open Device Manager within Windows and locate the USB to Serial port.
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2. Double click on the RS-232 Port to open the Pro

perties window.

| RS-232 Port (COM3) Properties |
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Device type: Ports (COM & LPT)
B&B Bectronics

on Model 232USB5M

Manufacturer:

Location:

Device status

This device is working propery.
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3. Click on Port Settings tab within the Properties window and then click the advanced button.
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RS-232 Port (COMS) Propérties

Port Settings | Diiver | Details

Bits per second: [45[[!

Data bits: [B

Parity- [None

Stop bits: [1

Flow control: [None
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4. Set the Latency Timer setting from 16msec to 1msec.

Advanced Settings for COM

I COM Port Mumber: COM5 -

|ISE Transfer Sizes

Select lower settings to correct performance problems at low baud rAtes.

Cancel

Defaults

Select higher settings for faster performance.
Receive (Bytes):
Transmit (Bytes):

BEM Options

Select lower settings to correct response problems.,

Latency Timer (msec):

Timeouts

Miscellaneous Options

Serial Enumerator

Serial Printer

Cancel If Power Off

Event On Surprise Remaoval

Minimum Read Timeout (msec): Set RTS On Close
Minimum Write Timeout (msec): Disable Modem Ctrl At Startup
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5. Close all open windows and try DriveWindow Light, DriveStudio or DriveLoader software

again.
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