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Service package
PGC5000

Advanced services to maximize 
product availability and 
performance

Measurement made easy

Why ABB?

ABB is a leader in providing process solutions. 
Working with ABB ensures your gas chromatographs 
really do operate continuously.

Our goal

Provide professional service support, so you can 
focus on your business.

ABB service offering

ABB provides after sales support tailored to your 
needs.

Assistance during commissioning and installation 
phase plus maintenance plan to secure product 
performance and extend product lifetime.

Our specialized service engineers can monitor 
PGC5000 performance remotely, minimizing 
unexpected downtime and providing accurate 
diagnosis in case of failure.

All services can be combined into a Measurement 
Care service agreement based on the level of 
support you need:

•	 Rapid response
•	 Lifecycle management
•	 Performance improvement
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Service solutions for 
PGC5000 series

Maintenance

Spares parts 

management

Measurement 
Care



PGC5000 service package

Commissioning
Trouble-free start-up by a 
global network of factory-
trained experts to ensure 
process reliability.

Extended warranty (1 year)
For peace of mind access an 
additional year of warranty on 
products commissioned by 
ABB.

Technical support
Get expert advice over the 
phone if a PGC5000 fails. One 
call to learn how your process 
can return quickly back to 
normal.

Corrective maintenance
Get on-site support from an 
PGC5000 expert within a 
guaranteed timeframe to 
solve the issue.

Remote condition 
monitoring
System health checks and 
remote troubleshooting 
through secure remote 
connection.

Spare parts management
Stress-free – original parts 
and consumables for any 
emergency or scheduled 
service, 365 days a year.

Preventive maintenance
Certified professionals 
performing inspections, 
cleaning and parts 
replacements at pre-defined 
intervals – annually, half yearly 
or every quarter.

Calibration services
We will calibrate the 
measured components at 
pre-defined intervals to meet 
regulatory compliance.

Training
Access eLearning, site / 
classroom training and 
qualify your staff to operate 
on PGC5000. A skilled 
workforce is your plant’s best 
asset.

Measurement care

ABB can bundle these services within a tailor-made 
service agreement to meet your needs.
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With 
regard to purchase orders, the agreed 
particulars shall prevail. ABB does not 
accept any responsibility whatsoever for  
potential errors or possible lack of 
information in this document.

We reserve all rights in this document and 
in the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization of 
its contents – in whole or in parts – is 
forbidden without prior written consent  
of ABB. ©ABB 2018
All rights reserved
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To find your local ABB contact, visit:

abb.com/contacts

For more information visit:

abb.com/measurement 3KXS310009R5301
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ABB’s comprehensive 
service portfolio


