Power and productivity “
M

for a better world™

Page 1
2016-04-27

Technote:  technote_160428_AW6.03

Title;

Product Type: IRC5 RW 6.x

Year Model: M2004
Keywords: IRC5 RW 6
Author: Anders Trillkott
Revision: -

Due to an internal license check error a customer with a single arc system “633-4 Arc” cannot upgrade to RobotWare
version 6.03 if option “623-1 Multitasking” isn’t present.

Installation will fail within Installation Manager saying there is a missing dependency option but not explaining what
dependency that is missing.
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The problem is solved in RobotWare 6.03.01.
If a customer needs to upgrade to 6.03 they must contact ABB Robotics After Sales to get a new license file that
contains “623-1 Multitasking”. Customers that have “633-4 Arc with MultiProcess” are not affected.

Recommendation is to wait for the 6.03.01 release

Robotics Product Support



