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1 Overview

1.1 Installation and licensing workflows

The following overview describes how to get and activate an Automation Builder edition, library or add-on.

Automation Builder User
Cloud Visit
abb.com/automationbuilder
Product Download Request Downloads
ABB Library <€
Download
| Automation Builder
Download setup
Pr— Autor_natic download, install Setup Automation Builder
File required Product Packages Installation, 30 Days Trial
server .
Receive updates
<> . "
User User Registration
database <

® 2T

Purchase Standard/
Premium license, Library

Order Order
Management

,! License '\

Activation Key

™
W

License — < License Activation Request
server
T

Activate license

Product Activation

Download Automation Builder from www.abb.com/automationbuilder. The setup is a couple of Megabytes.

Start the setup on your PC, read the end user license agreement and select the options you want to install.
According to your selection more software packages will be downloaded.

After successful installation start Automation Builder. You will be asked to enter your user data. For details
on the data we are storing please refer to the privacy statement as part of the end user license agreement.

After registration you can activate different kinds of licenses, e.g. a free Premium trial to get familiar with
the powerful features of Automation Builder.

Contact your ABB sales contact to purchase a commercial license of Automation Builder, libraries and add-
ons. You will receive a letter containing the activation code. Enter this code in Automation Builder to activate
an Automation Builder license.
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1.1.1 Online installation and licensing

To install and activate Automation Builder on a PC with internet connection (“online PC”), the following steps
are necessary:

1. Create project archives (File --> Project Archive --> Save/Send Archive ...) of your old projects
BEFORE installing the new Automation Builder to upgrade them easily. This is especially
recommended, if your projects contain third party devices.

2. Online PC: Download Automation Builder setup from http://www.abb.com/automationbuilder
3. Online PC: Install Automation Builder

4. Online PC: Start Automation Builder

5. Online PC: Do online activation to retrieve license

1.1.2 Offline installation and licensing

To install and activate Automation Builder on a PC without internet connection (“offline PC”), the following
steps in combination with a PC with internet connection (“online PC”) are necessary:

1. Create project archives (File --> Project Archive --> Save/Send Archive ...) of your old projects
BEFORE installing the new Automation Builder to upgrade them easily. This is especially
recommended, if your projects contain third party devices.

2. Online PC: Create an offline installation package from http://www.abb.com/automationbuilder
3. Copy offline installation package to Offline PC

4. Offline PC: Install Automation Builder

5. Offline PC: Create Activation Request file

6. Copy the Activation Request file to the Online PC

7.  Online PC: Upload the Activation Request file to http://Ic.codemeter.com/32838/depot/

8. Online PC: Download and save the License Activation Response file

9. Copy the License Activation Response file to the Offline PC

10. Offline PC: Continue an offline activation and import the Activation Response file

11. Offline PC: Finish and save Activation Receipt file

12. Copy the Activation Receipt file to the Online PC

13. Online PC: Upload the Activation Receipt file to http://lc.codemeter.com/32838/depot/ in the

dialog after download of the Activation Response file

On the next pages overview charts can be found for
e Offline Installation package download
o Offline Installation

e Offline License Activation
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Download Offline Installation package

Internet Online PC Offline PC
ABB
www.abb.com/automationbuilder
7 o Y e Here checked components are available in
Am Automation budlder X 4 - .
the offline installation package.
S s <ABB_Automation_Builder_V1.1 @ packag
160t Which components will be finally installed
1-'.'..__‘ l run has to be selected at the offline installation.
Download Automation
Builder So it might be betterto selectmore / all
Automation Builder Installer components to be included in the offline
; Select ] installation package to have the choice at
—— automatic Advanced options \ prepare Offiine Installation..” the installation later on.
B S — Select components.
download SENETIo
—" I Select directory for Offline Installation files
<MvOffinstalation> folder oY <MvOminstalation> folder
MBS start_menu.exe MBS start_menu.exe
A IRED
FRIDID
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Installation on Offline PC

Internet

Select type of nstallation

tnstall software packages for:

w  Install also previous product versions.

[v] Automation Bulder 1.0
[w] Conirod Buider Plus 22
[ Conirol Buiider Plus 2.1

| Online PC

provide the compeonents and options according
to what the Basic, Standard and Premium
license will enable later on to be used /
modified.

Independent of which license will be activate
later on, all components can be installed.

The later on license activation will release the
use of the specific pregrams / components and
the modification of specific project parts.

The Trial license, which is valid for 30 days
includes all Premium activations.

Offline PC

<MvOfflinstalation= folder
| ABE start_menu.exe |

Offline Installation
Install Automation Builder Offline

Select components to install  **)
start Installation

Follow installation wizard

<ﬂ AutomntianBuilder.exe>

run first tiV \gn not first time

Fill out Close projects
registration form Tools \install additional licensel
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Offline PC

ABB License Activation Wizard

Internet Online PC Select type of license activation

Trial or Basic Have a kev

License server Select “PC locked” or “locked to USB”

Select “Offline activation”

http://lc.codemeter.com/

Save activation request file Continue offline

32838/depot/index.php Cotiue oftine
pick
request copy
<MyRequest> xml TaToadT—C__<MRequest xml €t <MyRequest> xml
Response file |
generation =
copy <MyResponse> WibuCmRaU response file

finish
Save receipt file

doubleclick

provide

<CmNumber=WibuCmRaU

/ or
e <MyResponse> WibuCmRaU

V(oo ] .
pick
. receipt _ copy | from Service Release1
<MyReceipt- WibuCmRaC upload <MyReceipt> WibuCmRaC TS

upload

<MyReceipt=WibuCmRaC J
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1.2 Licenses overview

1.2.1 License model

From Automation Builder 1.1 onwards a Freemium License model is used.

A Basic license enables a free IEC61131-3 programming of simple PLC systems
The Standard license includes integrated engineering for PLC, Drives, Panels, Motion, and Robotics.
The Premium license includes engineering Productivity and Collaboration enhancements.

* Allow the customer to choose the

package of features that fits best Engineering
Productivity and

Collaboration

Automation

+ Make premium features tangible and Builder Premium
visible

Provide free entry level

Automation Integrated Engineering for PLC,
Builder Standard drives, motion, panels

Automation Free 61131-3 engineering for simple
Builder Basic PLC solutions

In Automation Builder 1.2 the licensing is extended in scope and license types. Selected libraries are now
included to the general Automation Builder licensing mechanism. Project Version Control is available as an
additional license to Automation Builder Standard and Premium edition
In Automation Builder 2.0 the licensing model with three editions is kept. It was also simplified: Now Premium
edition has floating license enabled and Standard has only non-floating.

Engineering Automation Builder 2.x

Productivity and Premium

Collaboration including 1.x Premium
network enabled

Integrated Engineering Automation Builder 2.x
for PLC, drives, Standard
motion, panels including 1.x Standard

Free 61131-3 Automation Builder Basic
engineering for simple
PLC solutions

Solution
Automation Builder editions libraries Automatipn Builder add-ons
Free 30 days trial
A‘\IH% Installation and Activation
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Automation Builder 1.x licenses can be used for Automation Builder 1.x version profiles that are delivered
within Automation Builder 2.x releases. Automation Builder 2.x licenses include licenses for Automation Builder
1.x version profiles. This means: when purchasing the latest license, all preceeding versions are included:

Automation Builder 1.x Automation Builder 2.x

Version profile 1.2 Version profile 2.0

Automation Builder 1.x Premium License Automation Builder 2.x Premium
Automation Builder 1.x Standard License Automation Builder 2.x Standard

Automation Builder 1.x Basic License Automation Builder 2.x Basic License

ABB is committed to support our customers’ installed system base. Following a Software Product Life cycle
we want to maximize the useable life of our customers’ system investment and provide our customers with the
confidence that there is a well-defined support for, and a path forward for existing ABB systems. ABB'’s product
life cycle policy provides advanced notification of planned changes in product availability and support.

In the ABB Library you can find the lifecycle document for Automation Builder describing the current life cycle
status for Automation Builder versions, service packs and licenses:

http://www.abb.com/abblibrary/DownloadCenter/?CategorylD=Root&View=Result&QueryText=Automation+
Builder+%22Life+cycle%22&SortBy=Score&CountryCode=DE&AdditionalLanquage=en

To ensure a smooth transition from Automation Builder 1.x to Automation Builder 2.x licenses, we provide
upgrade paths and an attractive campaing for switching to a premium edition.

From To Upgrade

Automation Builder 1.x Automation Builder 2.x License type
Standard Standard DM201-TOOL-UPGR
Premium Premium DM203-PREM-UPGR

DM201-TOOL-UPGR: Upgrade Automation Builder 1.x Standard to Automation Builder 2.x Standard
DM203-PREM-UPGR: Upgrade Automation Builder 1.x Premium to Automation Builder 2.x Premium

»n Builder 1.x Automation Builder 2.x

Version profile 1.2 Version profile 2.0

Builder 1.x Premium License Automation Build

Builder 1.x Standard License ) Automation Build

er 1.x Basic License ' Automation Builder 2
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1.2.1 Activation keys and licenses

There is difference between the activation key and a license.

Activation

® . .
Single license
License resides in the license

container it was assigned to

Network license

License is shared among
different license containers

PC bound container

License container bound to
engineering PC

USB bound container
License License container bound to

Container DM-KEY (USB dongle)

Activating means getting a license from our systems and placing it into a license container.

During activation a so-called license container will be created in the background. This container container
can be placed on a PC or on a DM-KEY (USB dongle) — depending on your selections during activation.
The license type defines whether a license can be shared in a network or not. Single licenses reside in the
license container it was assigned during activation. Network licenses are shared among different license
containers — automatically and fully managed by Automation Builder.

You have to make the following decisions
1. During ordering you need to decide whether you want to have a Single license or Network license.
This cannot be changed afterwards.

2. During activation and independent from the license type you need to decide whether the license
container shall be PC bound or USB bound

Automation Builder supports all combinations

Single license placed into a PC container: “Personal tool“, this is presently the most common
variant. Both, the trial and basic licenses are Single licenses bound to your PC.

Single license placed into a USB container: ,Dongle based", this is also very common to share a
license among a group of people or between different computers where Automation Builder shall
be used. As the license is bound to a portable USB device it can be carried around.

Network license placed into a PC container: ,office only”, this variant is a good choice for system
adminstrators wanting to centralize their license management. As the Network license can float
between different computers, you don’'t have to bother with the license when your PC is broken
down or a complete image is deployed in case of training setups.

Network license placed into a USB container: ,office and on-site®, this variant allows both, sharing
a license when you are in the office as well as taking it with you to use Automation Builder outside
the office, e.g. on-site during commissioning.

You can even have combinations of the above. Some licenses as “Single” and bound to a PC for your
personal use only, others floating around placed on DM-KEYs so that you can share them and take them

away.
> For better transparency we recommend to have only one Automation Builder
edition as Network licenses. As the sharing is happening automatically and the
licensing mechanism tends to be greedy it could happen that Premium editions
TIP are blocked by “Standard users” first and are not available to those who really
require Premium features.
l'“\IH% Installation and Activation
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1.2.2 Included features per Edition

An overview to features contained per edition can be found on the Automation Builder download page:
http://new.abb.com/plc/automationbuilder/platform/software

1.2.3 Order codes for Automation Builder Engineering Suite

To purchase a license please contact your local ABB sales representative.

An overview of the Order codes can be found here, as in the main catalog “PLC Automation”.
https://search.abb.com/library/Download.aspx?DocumentID=3ADR020077C0204&LanguageCode=en&D
ocumentPartld=&Action=Launch

1.2.4 Order code for Safety PLC programming

Automation Builder 1.1 / 1.2: To enable the AC500-S Safety PLC programming Automation Builder with
Standard license or higher must be installed and the safety license package must be purchased and
installed separately. For order data please see the catalog
https://library.e.abb.com/public/7da5d4b81ec343569576d0aefd905bee/3ADR020077C0203_PLC%20Aut
omation_12-2015.pdf

Starting with Automation Builder 2.0: To enable the AC500-S Safety PLC programming Automation Builder
with Standard license or higher must be installed and the functional safety engineering feature must be
activated as add-on with the regular Automation Builder licensing mechanism.

For order data please see the catalog:

https://search.abb.com/library/Download.aspx?DocumentID=3ADR020077C0204&L anguageCode=en&D
ocumentPartld=&Action=Launch

For details on lifecycle change of safety enabling package see the announcement:

http://search.abb.com/library/Download.aspx?Document|D=3ADR023075M0201 &l anguageCode=en&Do
cumentPartld=&Action=Launch

1.2.5 Order code for Panel Builder 600 (PB610) Standalone

The Panel Builder 600 (PB610) license is included in a Standard or Premium license of the Automation
Builder.

Starting with Automation Builder 1.1 it is possible to install Panel Builder 600 PB610 as a stand alone
verison without installation of Automation Builder. The software package can be obtained from the
“Additional tools” section in the Automation Builder setup.

For order information please see the catalog:
https://search.abb.com/library/Download.aspx?DocumentID=3ADR020077C0204&LanguageCode=en&D
ocumentPartld=&Action=Launch

1.2.6 Libraries

System Libraries are already included in the Basic installation of Automation Builder.

1.2.6.1 Solution Libraries

Additional Solution Libraries have to be purchased separately.
Install the licenses via the Automation Builder installation manager.

Activate the library licenses via the existing “Install additional License” feature — available 24/7. The license
itself will be checked during compilation of your IEC61131 application. That means you can use the library
in engineering but compilation will only work when a valid license was activated using the “Install additional
License” feature.

A DD . -
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1.2.6.2 Application Libraries and examples

Please check and download further libraries and examples from: http://new.abb.com/plc/application-
examples

Use English language setting, then click on "Applications Libraries" or "Applications Examples".

B Applications Libraries add further functionality to AC500 PLC's.
They are well tested larger library packages with application example(s) and documentation, have
limited support and are free of charge.

B Applications Examples explain functionality by using e.g. standard Automation Builder libraries and
functions in simple examples.
They are tested in the described example configuration and functionality only and also come with
documentation and are free of charge.

Applications Libraries and Examples help to minimize valuable programming and testing time for specific
applications.

After installation of Automation Builder, most of the examples for Solution libraries are available from
C:\Users\Public\Documents\AutomationBuilder\Examples

A DD . -
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2 Installation

2.1 Automation Builder installation on an online PC

2.1.1 Preconditions

2.1.1.1 Create Project archives before installation

To ensure a smooth upgrade of your projects created with former Automation Builder versions please
create project archives of these projects.

Use File \ Project Archive \ Save/Send Archive... to create an archive which includes all ABB and third
arty devices.

m—m . . e Project Archive - o]

| &. | Ed_t "fFEW EFOIECt M IDQIS ﬂ'ﬂ"ldﬂw HE|F' [ndu;ﬂ:ftnl\uwmgmfmmanumnmmeardw::

2] MewProject...  Cirl+N S e - e
] @ OpenProject... CHl+0 |

| Close Project

: M573-ETH)

B saveProject Cirl+5

L ST Frinc AR parameters)

| Project Archive b ExtractArchive...

-
& Punt.. N ||
== ez [ AmmihiricATAR madiilEe] lar
 ename. DC00 75 Ve = 8
Save as type: | Project archives files (*.projectarchive) -

side Folders

I

In the latest Automation Builder these projects should be opened via

File \ Project Archive \ Extract Archive...

|| Bl | Edt Vew Projct Buld Onine Debug Tools | | cmmmmenTTTL
||12) NewProject.. cu4N  |af | -
| Contents:
@ OpenProject... Cirl40 e
rl Close Praojec ]
J Close Project + o X
Save Projec Cri+s E]
Save Project As, ..
| Project Archive b ||| Exiract Archive |
e | st S——

_____________
TS
9 ‘The project file has been created with Conirol Builder Plus 2.3
1.1,
Cancel-the project fle will be clesed unchanged:

versions

Flesse ssiect

@ Upgrade the project file 1o version: Automation Builder 11
It could teke several minutes
Alter this: action, the project cannot be-apened with version: Contral Builder Pius 23

@ The item or file 'AC500 PMS54-ETH' already exists. Do you want to ovenwrite it?

[] Create backup {Z \ACMZBuckholz|_T410
TestDCSB00_PS557_V8_2015_2 T3_15_28_11_Backup.project)

Applyto allitems and files £ Oipen prosect wilh mchinsy versicn: Contrl Biider Piom 23

Yes  J[ N ][ Concel o | =]

[ 14 ] . -
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Otherwise, by just opening the *.project files some devices (e.g. CS31 Bus) might be missing.
Also this will provide the third party device description to Automation Builder automatically.

So it’s not necessary to install all these third party device description manually.

2.1.1.2 Check internet connection and firewall settings
Please check that you have a working internet connection to sites outside your company.

Best practice is to open an internet site in parallel and leave that open during download or licensing
process.

This is especially important for ABB internal users.

In case of errors please check if your firewall has maybe blocked Automation Builder and adapt the
firewall settings.

» If you have any problems with your internet connection or proxy authentication
or firewall settings, then choose the offline installation and licensing, described
in chapter 2.2

TIP

2.1.1.3 System Requirements

For latest system requirement please refer to the release notes issued with each release of Automation
Builder. These can be found in the ABB Library:
http://www.abb.com/abblibrary/DownloadCenter/?CategorylD=Root&View=Result&DocumentKind=Relea
se+Note&QueryText=Automation+Builder&SortBy=Score&CountryCode=*&AdditionallL anguage=en

For Automation Builder 2.x the system requirements are:

e 1 gigahertz (GHz) or faster 32-bit (x86) or 64-bit (x64) processor
e« 3GBRAM
e 1-18 GB available hard disk space depending on the selected feature set (in addition to Operating
System (OS) and other applications)
e SVGA graphics adaptor 256 colors, resolution of 1024x768 pixels
e Supported operating systems:
o0 Windows 10 (32/64 Bit) Professional / Enterprise
o0 Windows Server 2012 R2 64 bit (all devices have to be directly accessible by the server;
requires enabled .Net Framework 3.5)
o0 Windows Server 2019 (all devices have to be directly accessible by the server; requires enabled
.Net Framework 3.5)
Note: Windows 7 is no longer supported.
¢ Network licenses are required for use of Automation Builder on Windows Server operating sytems.

A DD . -
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2.1.2 Installation

To start installation: click on “Download Automation Builder” button on the ABB PLC website.

http://www.abb.com/automationbuilder

Automation Builder sl

Once you click above button following screen appears.In this screen click Automation Builder 2.0
Download.

€
i
[
o
+
W
o]
!
3
0
]
i
o

Run Installation directly

Do you want to run or save ABB_Automation_Builder_V2.0.3_4213.exe (3.53 MB) from library.e.abb.com?

# This type of file could harm your computer. Run Save | v Cancel

Select the installation language and click the “Install Automation Builder” button

Installation and Activation
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Automation Builder
Verson 2034213 Help

Lmics aned Information

w  Installer Opbors and Addibonal tooks

2.1.2.1 Select the components you want to install via the check-boxes

Choose the type of installation with the topmost “Edition” pull-down menu and check the components to
be installed.

The Editions: Basic, Standard and Premium provide the components options according
@ to what the Basic, Standard and Premium license will enable later on to be used /
modified.
notice

Independent of what license you want to activate all components can be installed.

The later on license activation will enable you to work with these specific

programs/components or to modify the specific project parts of an Automation Builder
project.

The Trial license, which is valid for 30 days includes all Premium features.

If you want to use the Basic version and you have purchased and installed the Panel
@ Builder 600 before, then do not select the Control Panel 600 in the installation.
Even if you first want to test the Trial (Premium) version.
notice
Installation of Control Panel 600 always requires Standard or Premium license activation.
Otherwise the Panel Builder will not open any more.
A‘\IH% Installation and Activation
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[ Al i i .0.2 Build 4213 - i =0 E 1
5| Ame BB Automation Builder Setup 2.0.3 Build 4213 - Selection Page e M a8 S8 . L,_L_,,w
1| Automation Builder Apn ||

_ , a FRAIPIP
Engineering Productivity
: _ _ e —
Select type of installation: Description | Release: Notes g — |
[Pm Fiois 'I Automation Builder .
Install software packages for:
Engineering software suite
i & - [ | Professional Toal Chain — ABB PLCs, HMIs, drives, servo drives and robots
—[] Professional Version Central — T
= [#] PLC = | ——————
g =[] AC500V2 (PM
DHE Salety LLCS?B,;?CEDU-S This software package contains the following main components
—[¥] C/Cs+-+ Programming V2 L and features:
| ~[w] AC300 Condition Monitoring £
- [] BACnst-ASC library (PS5685) + Automation Builder Platform for efficient integrated engineering
-] TKS03/TKS04 Programming C « Several Automation Builder Platform Extensions
1 o | [] Technaloay Previ & Package Manager for updates and extension packages
= nology Previews E AR z :
Tr —[] FTP Client Library (PS54 & [Installation Manager for maintaining the Automation Builder software
—[_] CMS Signal Processing P
L —[] AC500 V3 (PMBxyz)
—[] Safety PLC - Plsto =
1| — | 3
- Install also previous product versions
L] Automation Builder 1.2 It
!_—_l Automation Builder 1.1 |2
u Automation Buiider 1.0 a
| Control Builder Plus 2.2 ¥
s Mot Installed z 3
Previous l I Download and install I | Cancel

2.1.2.2 Follow the installation wizard instructions
The time and number of dialog interactions depends on the selected components.

Result of installation will be shown in a last screen, where the installation log file could be opened.

i i nnn
Aut_ome_ltlon Bull_d_er Ann
Engineering Productivity
- ABB Automation Buider -| @ Aborted

- Automation Builder Platform 2.0 [2.0.0.314] N
Automation Builder Package Manager 2.0 [2.0.3.437] The download of the Automation Builder setup has been cancelled.

Automation Builder Installation Manager 2.0 (2.0.3.2762]
Automation Builder Platform Extensions 2.0 [2.0.2.437]

4 Soiptlib 358 [358314]

5-8 PLC

28 ACS00V2 PM5y)

£ CODESYS 23 (23549

& AC500 Gateway Diivers 26 [26.0.0]
&) ACSD0 Target Support 2.6 [26.3.551]
&) ACSD0 Corfiguration 2.6 [26.3.551]

€ AC50026 (2635571

@ AC500<Co 26 2635511 Stion

&) 550026 [26.3557]

&) S500<Co 26 [26.3.551]

& AC500 documentation 2.6 [26.3.551] Vinka Ao s :"=
@ AC500 Frmware 26 [26.3551]

© PS553 Drives Library [1.25.375]
5% ACSI0V3 PM5y)
£ ACS00V3 [26.3.551]
# Lbraries 25 [26.2.551]
- StandardFisidbus Devices 26 [26.3.551]
-~ Visuslization Fles 2.6 [2:6.0.372]
e @ AR Firmames 10 12002 RR1T

m

If however you get red icons in the last installation screen, use the “Show Log” button to open and store
the log file of the installation. This installation log file is automatically stored under
“C:\Users\<user>\AppData\Roaming\AutomationBuilderInstaller\Log\AutomationBuilderInstaller.log”

This can be used for later analyses by ABB support. See chapter 4.3.2

After installation, Automation Builder can be opened. On first start you will be asked for registration and
for a license. For details please refer to chapter 3.
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2.2 Automation Builder installation on an offline PC

System requirements are listed in chapter 2.1.1.3. These are the same for online as for offline
installation.

2.2.1 Create Project Archives before installation

To ensure a smooth upgrade of your projects created with former Automation Builder versions please
create project archives of these projects.

Use File \ Project Archive \ Save/Send Archive... to create an archive which includes all ABB and third
party devices.

Project Archive - =]
Indude the following information into the archive:
#-[] Optians
O] ontr i Referenced devices
* V23 Settings
File | Edit View Project Online Tools Window Help
5] MewProject... Ci+N | | 84 43 |
| & OpenProject... Cti+0 f D
Close Project |
M573-ETH
I& save Project Ctrl+s | )
Save Project As. ., R
| Project Archive Pl Extract Archive... —
& Print... ” Save/Send Archive... {}J Siin ) (st o)
55 1A% 1T Al inie ATAR PAAA RS 1 Lae ‘—t?]
File name:  DCS800_PS553 Vel Rarang =
Save astype: |Project archives files [ projectarchive) -
-fide Folders Save

NS

In the latest Automation Builder these projects should be opened via

File \ Project Archive \ Extract Archive...
(oo N,

Locatons:
© Extract o the same foder where the avdve 3 located
@ Extract o the folowng oider:

) ZAG R _TaTe =]
428 Automation Builder WL -
| File | Edit View Project Build Onlne Debug Tools 4
2] MewProject..  Cirl+ |
@ OpenProject... Cirl+0
1‘ Closa Project = - 4 ;“
Save Project Cirl4s [=]
Save Project As,..
| eroject Archive Y| Bxdractarchive... ==
LS |Al - L

EEEEE——

T .

O The project file has been crested with Control Builder Plus 2.3,
I e

Cancel the project file will be closed Unchanged

versions

Flesss ssiect

 Upgrade the project file 1o version: Aulomation Builder 1.1
It could take severel minutes
Hter this action, the project cannot be-opened with version: Control Builder Pius 23

@ The item or file "AC500 PM564-ETH' already exists. Do you want to overwrite it?
.

[¥] Cresle backup (2/ACM2 Buchholz)_T21
TTestDCSB00_PSS53,

Applyto allitems and files ) Open project with matching version: Control Builder Plus 2.3

ok | o]

Otherwise, by just opening the *.project files some devices (e.g. CS31 Bus) might be missing.
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Also this will provide the third party device description to the latest Automation Builder automatically.

So it’s not necessary to install all these third party device description manually.

2.2.2 Create an offline installation package on the Online PC
1. Check internet connection and firewall settings
Please check that you have a working internet connection to sites outside your company.

Best practice is to open an internet site in parallel and leave that open during download or licensing
process.

This is especially important for ABB internal users.

In case of errors please check if your firewall has maybe blocked Automation Builder and adapt the
firewall settings.

2. Click on “Download Automation Builder” button on the ABB website.

http://www.abb.com/automationbuilder

Automation Builder

Downloads

3. Once you click above button following screen appears.In this screen click Automation Builder 2.0
Download.
l'“\IH% Installation and Activation
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& within Automartion Builder in b

you looking for support or purchase
mation?

4. Run Installation directly

Do you want te run or save ABB_Automation_Builder V2.0.3_4213.exe (3.53 MB} from library.e.abb.com?

i_‘ This type of file could harm your computer. Run Save |v Cancel

5. Select the installation language
=

Ab2 ABE Automation Builder

}H%ﬂ Select the language for the installation from the choices below

[Englsh (United States) 3

2

5. Open the Advanced Installer options and Click on “Prepare Offline Installation Automation Builder”

-

Alé ABB Automation Builder Setup 2.0.3 Build 4213 - Start Page . L8 T re e

Automation Builder

| Version 2034213

» | Installer Options and Addifional tools

Prepare Offfine Installabon
Automation Builder

Install Addional Tools

Prepare Cffline Installation
Additional Tools

6. Choose the type of installation with the topmost “Edition” pull-down menu and
check the components to be installed.

Installation and Activation
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» The here checked components are available in the offline installation
package.

TIP » Which components will be finally installed needs to be selected when
performing the offline installation on the offline PC itself.

» So it might be better to select more / all components for this offline
installation package to have the choice at the installation later on.

A2 ABB Automation Builder Setup 2.0.3 Build 4213 - Selection Page S As 48 A aas s = =
Automation Builder Abn
| Engineering Productivity
Select type of insiallzion: Description | Bl Noies [ Pact
| | Smptend Erifion Automation Builder R
Instsll software packages for:
= Engineering software suite
i = vl PLC ABB PLCs, HMIs, drives, servo drives and robots
B [ACSH0VZ (PM5o) .
I [#] Safety PLC - ACS00-5 - ABS i
ACS00 Condition Moni
! Z BACnet: Ascﬂ;;;n { This sofiware package contains the following main componenis
e and features:

|

g
-%
:

» Automation Builder Platform for efficient integrated engineering
« Several Automation Builder Platform Extensions

» Package Manager for updates and extension packages

» Instaliation Manager for maintaining the Automation Builder software

] ACS00 V3 (PMSayz)
Safety PLC - Pluto

| =

available in the coffiine installation

—J Check which components should be l

w | Install also previous

¥] Automation Builder 1.2 )l
¥ Austomation Bulder 1.1 =
L4 Automation Build 0 =
[] Control Builder Plus 2.2 f H = “

| Previous | | Download | | Cancel |

The following table indicates download package size for different editions. Starting from
Automation Builder 1.1 the setup checks whether the available disk space is sufficient to perform the
installation.

Download

Edition Selected components package size

Basic minimum - only AC500

¢ without Safety
e without CP600 ~2.5GB
e without Drives
A‘\IH% Installation and Activation
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Aut:)matiider ABB
Engineering Productivity
Basic default
e CP600
~4 GB
e Drives
e no Profiles
Standard
Automation Builder n
PY no Safety Engineering Productivity e
e CP600
o Drive Manager ~9 GB
e no solutions
o all profiles
[ e | [ Doniosdandinetal | [ Coocel |
N EA!!_A_\MNM 12780 3375 Salect
Standard maximum Automation Builder
Engineering Productivity
e Drives
e Servo drives
~13.5GB
e Drive Composer Pro
e all Solutions
e all Profiles
. Ry [P=pEr
Premlum Automation Builder ABB
Engineering Productivity
e Standard e
o CH++
‘ ¢ e ~15GB
° Robot Studio | P e v,
e all Solutions
e all Profiles e

Note:- Recommended to have 20 — 25 GB free hard disk space in general for Automation Builder
installation.

7. After download select a directory to where the offline installation package will be saved
- St i et L  Page | Semct e drectory to oopy S dats S oMre Drgzalanon
Autemation Bulld [

B 2§ ARE

iFig Prosdi B

Al UMl SRandacd

T AT pectanes
r——— i [[rTro e
R R P R |4 B ¥ |
] 5 Corng fa pmcaagen by offers bamiason
- Mk T Pokar | B [ i
A DD . -
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2.2.3 Copy offline installation package to the Offline PC

F

A AB11_Install_Offline_Standard - Mame

2 SteaUons o chip AutomationBuilderSetup
AutomationBuilderSetup Pack
ackages
Packages ?
ABE ctart_menu.exe

Install Automation Builder on the Offline PC
1. Double click “start_menu.exe” from offline installation folder

File Edit ¥ie Tools  Help

Organize ~ @Qpen MNew folder

{ Favorites Name * Date modified

B Desktop AutomationBuilderSetup 26.01.2015 15:06 File folder

4. Downloads Packages 2 2015 15:07 File folder
il Recent Places ‘ start_menu.exe

3 Librari
i
=] Documents
J\ i .‘-HHE Select the language for the installation from the choices below
[ Pictures
E e English {Und
1M Computer = I
J?_-.‘. Local Disk (C:) cancel

L C_DATA (\wboxsrv) (E:)

W oern AT AL A e

Automation Builder
vy 2034213 lheln

ol By gt B T J B e =
I I

2. Accept the license terms

3. Choose the type of installation with the topmost “Edition” pull-down menu and
check the components to be installed.

The Editions: Basic, Standard and Premium provide the components options
according to what the Basic, Standard and Premium license will enable later on to
be used / modified.

oS Independent of what license you want to activate all components can be installed.

The later on license activation will enable you to use these specific
programs/components or to modify the specific project parts of an Automation
Builder project.

The Trial license, which is valid for 30 days includes all Premium features.

If you want to use the Basic version and you have purchased and installed the
@ Panel Builder 600 before, then do not select the Control Panel 600 in the
installation.
notice Even if you first want to test the Trial (Premium) version.
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Installation of Control Panel 600 always requires Standard or Premium license
activation. Otherwise the Panel Builder will not open any more.

[ a8 ABB Automation Buikder Setup 20.3 Buidd 4213 - Selection Page S Ae Sa SHD . o Lo | () e
— - - e 2 - == e

| Automation Builder 1]

3=

Engineering Productivity

Descrpton | Ralease Notes | Packages
Automation Bullder :

Enpineenng software suste
ABB PLCs, Hills, drives, sefvo drives and robols

= ARB
=~ ACS00V2 (PMSxy)
T Sty PLC - ACSO0-5 This software package contains the lollowing main components
[} CICa+ Progrmmming V2 and features
] = -.r_ ACS00 Condshon Monsionng =
| BACRe-ASC Hbmany (FS565) = Automation Builder Plaform for eficent iMegrated engingenng
i THE0ITHENS Programming C » Several Automabion Builder Plaffiorm Exensions
=[] Tachnclogy Previews » Package Manager for updales and exdension paciages
| = —_rETR c;ﬁ - PaEm + Installation Manager for maintaining e Automation Bullder software
— ] CMS Ssgnal Processing P
| = o] ACS00 V3 (PMSxyT)
—[ ] Safsty PLC - Pt -
m .

w | Install slso previous product vermons

Funomaiion Bulider 1.2 =
L Pasormation Siider 1.1 £
Pasceration Blusider 10 - |
Control Buslder Plus 22 =
M0t Il

Previous | | Downlosdandimstsll | | Cancel

4. Follow the installation wizard dialog instructions.

See here some screenshots of dialog pages which might pop up to be confirmed.
Which dialogs are finally shown depends on the selected components.
- 5

T —

l‘ W Pt Bl s e e e

Hae: EREEE
Pubisherr  35-Smart Softwore Sokitons GrbH
B Path: Colmndousiaystem D goteney exe

© Blow GATEWAY.EXE o communcatt o fese nebieris:
b T ervate ot uch aa myhome o merk retark

[
&
3 because hese retors ofien Fave it o ra seanty)

; ‘b are the roks of fowno 2 crogram Swouch 2 fremal?
. A 085S n Cancel
For Servo Drives:
2
Install Siiverlight ] Enable Microsoft Update
: el i)
) mm.mwmuhn-:-v! o softare.
Mice soft . Shverbght updates sutomanoaly. Microsoft o Fm;mm!
Silverlight  msinsssac sume Silverlight =g
[ | L |
= Windows '-f(url x
Installation successful Would you ke to install this device software?
Name: ABB
Publisher: Baldor UK Ltd
¥ oo
?i?\?éril ht s ¥ abuays st seftwcre from Taldr UK LA, ]'“'Bi
g (4 Yo shoudd only install driver saftware from publishers you bust. Howcanl
E e which dervie softvars i safe to eatal?
for Drive composer pro:
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Devee composer pro - Instaltshield wizard

E il i bege ratalng fese requremerts.

Pareirg Moossft NET Framemork 4.5F4
Pending Mcrosoft Visual €+ + 2010 591 Redstributable Package (485)

(9 Drrer composer pro - instaltshuekd Wizard
Ready to Instal the Program
Thee warard i ready o begn rutalaton

o change wny of:

et the wzard.

| Setp Type:
Tyl
Destration Foider
€ ooy Firs Drice e Drve componer 31,

| Uner Informator:
Marme: Test

Completing the Device Driver
Installation Wizard

T divers wars succoss.by mataed on e conpeser

Yo can o connc yourderice 1 th Compudes. o davice
camn wth Pz, plaase fead them

/ ABE (s P (0. Pyt

i Carcel
g o Concel

12 Drove composer pro - Instalishickd Wizard

composer pro

The InstalSraid ) wezad wd ewtal Drice composer ro on
Vo comgter. To contrue, chek Next,

VARNEG: Thes crogam s protected by coonght e and
lrrators estes

Welcome to the InstaliShield Wizard for Drive

|

The divers are now installing

Wiouid you b 15 sl thin devce soslteare
Hamme: AB8 Parts (COM & LFT)
o Poblaher ABB Oy
o
Pl B0 pmars st fomare o ABOY", LN

7o s crfy el diver sofovare tom cubishers you it g il
decaie 62 s ot 5 ane 3 rucal!

R | |

InstaliShield Wizard Completed

The InstaiSrueld Wizd has successhuly nstaled Drve
| composer pro. Cick Frish o ext the wizard.

5. Finish installation

Result of installation will be shown in a last screen, where the installation log file could be opened.

Ajtomatian Bulklor
I P vk W PP ety

T |

If however you get red icons in the last installation screen, use the “Show Log” button to open and store
the log file of the installation. This log file is also automatically stored under the installation log file is

automatically stored under

“C:\Users\<user>\AppData\Roaming\AutomationBuilderInstaller\Log\AutomationBuilderInstaller.log”

This can be used for later analyses by ABB support. See chapter 4.3.2

After installation, Automation Builder can be opened. On first start you will be asked for registration and
for a license. For details please refer to chapter 3.

A\ DD
W

ABB Automation Products GmbH

25

Installation and Activation
Issue: 10.2020, Doc. Version: AH



2.3 Migration of third party devices

After installing a new version of Automation Builder, third party devices that have been added to former

installations can be migrated anytime via “Tools” = “Migrate third party devices”:

Iools | WWindow Hep [EC6IA50

3

(]
@

[nstalabon Manager

Create Device kst CSV

Instal addtongl koense

[P -Configuraton
MultiOniinehange

Drive Overview

Irstal applcabion parameters
bvary Repository., .,

Device Repository

Migrate third party devices

After selecting an old version profile, Automation Builder shows a list of all installed third party devices and
offers the option to migrate them to the currentt version (available from Automation Builder 2.1.1):

Version profile selection

Please select the version profile which contains the third party

devices to be migrated.

“ersion profile: [Mumaﬂon Builder 2.0

CAN Device description files (*.eds, ~.dcf}

JH2101_2 3 eds
mcanlai_snap_v1rll.eds

PROFIBUS Device description files (".gs?)

m

brmmw{55b gsd
abb 10812 gsd
abb_0812 gsd
ABE(5559.gsd
ABE10959 g=d
35-PBSlave gsd
ABB_34AD.GSD

PROFIMET Device description files (GSML™ xaml)

GENML YT T1-ARP-FEM A0 RMANF wml

GSOMLV2 2-ABBdrives-RETADZ2-20100226 ml

4 | n
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2.4 Additional tools and libraries installation

Sometimes the installation and activation of additional tools, e.g. OPC Server, Panel Builder 600 is needed
without the whole installation of the Automation Builder Suite.

Various additional tools are available, e.g.
e ABB License Manager

e CoDeSys OPC Server 3.5
e CoDeSys OPC Server 2.3
e |P Configuration Tool

e MultiOnlineChange Tool

¢ Control Panel — CP600

e Virtual Drives

e Safety PLC Pluto

They can be installed separately and independend of the Automation Builder.

If additional Solution Libraries are installed, e.g. Water Pumping Library or Temperatur Control Library, their
license needs to be activated using an activation key.

The following chapter explains the specialities of installation and / or activation compared to the Automation
Builder installation. See chapter 3 for details on license activation of additional tools and libraries.

2.4.1 Select the Additional Tools in the installation menu

In the Automation Builder Setup menu choose the additional tools by opening the
“Advanced Installer options”

iSh ABE Autcemation Builder Setup 2003 hll;_tt 4313 - Start Page, o | MBS ABE Automation Builder Setup 20.2 &l.le 44

Automation Builder

Automation Builder

vermen 2034373 Version 2034273

natal Autoeaton Bulder irtal Automation: Budder

- laaler Optors and Addoonal ooks I $ - In wialer Dptons and Additonal tocls

Frepare Offfire Instaliabon
Auterrateon Bulder

I Irestall Addional Tools 1
| Prepare Offine Installstion :

| Additional Tocls

Check the tool you want to download and install in the following menu.

In the tab “Packages” you can see which components will be installed. E.g. for the panel Builder 600 also
the ABB Automation Builder License Manager will be needed to activate the license.
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-

ABE ABB Automation Builder 2.1.2 Build 634 - Selection Page

Automation Builder
Engineering Productivity

Install Software Packages for:

=] [] Autornation Builder Standalone Tools

Description ‘ Release Notes

Packages

[[] ABB License Manager
=] [] AC500 - Tools
[] CoDeSys OPC Server 3.5
[[] CoDeSys OPC Server2.3
[ MultiOnlineChange Toal
[] HMI
[] Panel Builder 600 Runtime for PC
[] Centrol Panel - CP600
=] [] Drives
[] Virtual Drives
—[] Safety PLC - Pluto

]

and features:

This software package contains the following main components

» ABB IP Configuration Tool

IP Configuration Tool -

The standalone tool for IP address configuration

= Not Installed

Previous

Diownload and install Cancel

2.4.2

Installation of the additional tools

The additional tools have to be installed in the same way, as the Automation Builder. For the differences
between online and offline installation see previous chapters about installation.

See also following screenshot about offline installation of Panel Builder 600 V1.91

B WERE EEA

, AutomationBuilderSetup
, Packages
A& =tart_menu.exe

#52 ABB Automation Builder Setup 1.1.1 Build 1717 - Start Page

Automation Builder

Verson 1111717

| Install Addtional Tools Offine:

Automation Builder
Engineering Productivity

Select type of installation

488 435 Automation 3ulde: Setup 1.1 Buid 1717 - Fiish Pege

Automation Builder
Engineering Productivity

ABB

5 @ success
el Pare -CPEOD

e st
83 SR Adomton Bl lcense Mrrnger 11 Setup s successolly irstallal Autoration Buldes on you

|| CoDeSys OPC Server 2.3
[C]IP Configuration Tool
] MulinlineChange Tool
(NERE=LT]
] Panel Builder 600 Runtime for PC
[] Control Panel - CPE00
& [Jzenon

This software package contains the following main components
and features:

« Multi-client support and multi-PLC support

| Descrption | Release Notes | Packages |
[Tools = | CODESYS OPC Server 3
Install software packages for N
i| & Automation Buider Siandalone Tooks % Standard interface to access the IEC 61131-3 process data
(9] Automation Buider Livense Manager || || FETTaat re of AC500 PLCS via OLE for process contro
@ (] AC500-Teols
aDeSys OPC Server 3.9

« OPC connection also possible for controllers with CODESYS V2.3

G Careitusesr 0150 computer

Lirks And nformaton

Also the Automation Builder License Manager will be installed.
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2.5 Updates

2.5.1 Online Updates

To check for available updates start the “Download” of Automation Builder as described in chapter 2.1
(Online installation).

The installer will detect which components are already installed on your PC and for which an update is
available.

All available updates will be installed.

It is not possible to deselect single components. This is due to keep consistency of your Automation
Builder installation.

2.5.2 Offline Update packages

To create an Offline Update package follow the instructions to create an offline installation package as
described in chapter 2.2.

Be aware that you include ALL components in the offline installation package, which are already installed
on the PC.

>» The Update will only be installed, if ALL components that are already installed
can be updated!
caution! » Therefore all installed components must be part of the offline installation
package.

2.5.3 Update Automation Builder minor/major versions (to 1.2, to 2.0)

The installation of Automation Builder minor/major versions require to uninstall previous Automation
Builder version via the Automation Builder Installation Manager.

For description of minor/major versions please see the website:
http://new.abb.com/plc/automationbuilder/platform/software

The lifecycle document describing the current life cycle status for Automation Builder versions, service
packs and licenses can be found here:
http://www.abb.com/abblibrary/DownloadCenter/?CategorylD=Root&View=Result&QueryText=Automatio
n+Builder+%22Life+cycle%22&SortBy=Score&CountryCode=DE&AdditionalLanguage=en

1. Open Automation Builder Installation Manager from Windows start menu

AEB
Automation Builder
A} Automation Builder Installation Mar
A8 Automation Builder hgb
Mint WorkBench
Panel Builder 600 Suite 1.80.02.15
Panel Builder 600 Suite 1.91

ABB Industrial IT

ABB Local Applications

ABB Standard Applications

ACII3L

1 Back

‘ Search programs and files ol |

2. Choose ‘Uninstall All' to remove the old software installation
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Engineering Productivity

| Uninstall all

W

Install package

—

If CoDeSys Versions higher than V2.3.9.48 are installed on the PC, please uninstall them before using
the Automation Builder Installation Manager to uninstall.

After the installation the PC must be rebooted to make the installed licenses available.

If however the uninstallation was not made with the Automation Builder Installation Manager, please be
sure to also uninstall this Installation Manager if indicated via an error dialog message.

Installation and Activation
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3 Licensing

3.1 Start licensing process

There a three starting points to activate a license

A. On start up of Automation Builder it is checked whether a valid license is available. If not the
license activation wizard is started:

Automation Builder x|

Automation Builder reguires a valid license.

The wizard will guide you through the activation process

If you are using a portable license locked to a USB stick, please plug it and retry

Retry Next > RJ Cancel |

B. From the Automation Builder menu: Tools > Install additional license:

1. Close any project
488 VirtFADemo_V30_AB11 761 project - mmdegh

Flle Edit Wiew Project Onine Tools Window
P Ctri+N - o

_‘| lew Project. . 3 W]

@ OpenProject... Cti+0

3 |  Close Project - L

ﬂ Sawve Project Ctrl+5 o
Save Project As... 11-ETH - TBS41-ETH)
Project Archive »

& Pont...

2. Tools \ Install additional license
&2 Automation Builder
Fe Edt View Project Build Oniine Debug | Tools | Window Help

9 T B Create Device kst CSV
Install additonal beense h—
= - Instaliation Manager 4 »x
IP-Configuration -
M dfinineChanne

C. From the windows start menu:
Start > ABB > Automation Builder.
Precondition: Automation Builder License Manager was installed via the “additional tools” option
of the Automation Builder installer (see chapter 2.3).

ABB
Automation Builder
M Automation Builder Installation Ma
|.lll Automation Builder License Managerb Help and Support
ABE Automation Builder
CP600 Runtime PC 2.0
. Mint WorkBench
MultiOnlineChange

Default Programs

Back

h programs a
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3.2 Registration (only on first startup of Automation Builder)

On first startup of Automation Builder you are asked to register. The registration information is stored on
your PC and shared with ABB.

For details please refer to the Privacy Statement of the Automation Builder End User License Agreement:
http://www.abb.com/abblibrary/DownloadCenter/?CategorylD=Root&View=Result&QueryText=Automatio
n+Builder+License+Terms+&SortBy=Score&CountryCode=*&AdditionalLanguage=en

1. Start Automation Builder for the first time

2. Optionally fill out the registration form. By making use of entering your contact data during the
registration, you provide ABB with your personal data and state that you are interested in receiving
notifications in case of severe vulnerabilities or other security issues. Your data may therefore be
used for establishing contact with you.

ABB Licensing

Welcome to ABB Licensing

In order ta provide best user experience and world class support we ask you to complete your
user infarrmation,

Title o
First Marme

Last Name

Company

Street

Zip Code

City

Country I Gemany -

Phone
Fax

E-Mail

Hvactioh amanl D ata Privacy Motice | [ Ok

3. Continue the license activation see next chapter
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3.3 Automation Builder license activation (online, offline)

1. Start licensing process as in chapter 3.1

2. Register as in chapter 3.2 (only on first startup)

3. Choose from one of the alternatives:

Automation Builder

| Next>[:rli Cancel |

A. “l have an activation key” if you have a license activation key of the format
XXXXX-XXXXX-XXXXX-XXXXX-XXXXX. Type in your activation key. Continue with next step.

B. “l want to activate a trial license” if you want to activate a 30 day trial license. Continue with next

step.
>» This is optional. If you already have a valid license activation key
don’'t choose this option.
notice > A trial license enables to use all features for the period of 30 days. It

corresponds to a premium license with time limitation.

An activated trial license will void after 30 days. Normally within this
time an unlimited license should be activated. If this was not done
Automation Builder will start the License Activation Wizard
automatically. At this point either a basic license (free of charge) or
purchased license (with an activation key) should be selected.

If a trial license was already installed on this PC, then do not choose
this option another time!

Even if the wizard allows to choose this option it might block the start
of Automation Builder afterwards!

C. “l want to activate a basic license” (free of charge) — same procedure as for unlimited license.

Continue with next step.

D. “l want to continue an offline
workflow, see chapter 3.3.1)

activation” — this option is only relevant for the offline activation
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4. Select the the license lock mode:

Automation Builder |

Flease select your license lock mode.

& PC locked: single PC license
 Portable; portable license, locked to a USB stick

I ﬂ Refresh list |

Next :=|\J Cancel |
i

A. PC locked: if you want to place the activated license on this PC. Continue with next step.

B. Portable: if you want to place the activated license on the USB stick (DM-KEY). Continue with

next step.
> Plug in your DM-KEY (USB dongle), which you have purchased
@ before starting this wizard.
notice > All licenses can be either be placed on the PC or DM-KEY,

independent from their type (e.g. single or network licenses).
Exception: special license types, e.g. ABB internal licenses.

> It is possible to activate a license to the PC and add a dongle to it at
the same time. Both licenses are used to cover the needed features.
(E.qg. if a standard license is bound to the PC and a premium is bound
to the dongle)

5. Select online or offline activation

e

Your activation reguest will be fransfered to an ABE license server now.

@ Online activation. Reguires an infemet

") Offline activation. Reguires another PC with internet connection.

[ Retry I | Mext = h] [ Cancel ]

\ ——— =

A. Online activation: continue with next step.

B. Offline activation: continue as described in chapter 3.3.1
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6. If you get an error message, that you are offline, please “Retry” as the server might not has
responded within time.

. S — I

,
oo ==

Activating. Please be patient, this can izke some time.
Your activation |

—
@ Online activy

Offline activd

| Rety |[  Next» [ Cancel |

F =

—a

7. If the activation server responds with an error, please retry a second time.

8. Successful activation will be indicated

~
| Automation Builder

-

Astormation Builder has been activated successfully

Retry ) Finish Cance!
» If you had activated a Trial license, the expiration time will be still
indicated at the startup of Automation Builder, even if you have

activated an unlimited license.
notice

e B ey a 3
Automation Buiidgriicens_._i':g_ E{_& m &J

I-\ The expiration date will be reached in 23 days.

|

>» See chapter 3.5.5 how to remove the trial license to get rid of this
message.

9. You are done. For Network licenses: please do some more configurations as described in chapter:
3.3.2
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3.3.1 License activation on an offline PC

3.3.1.1 Create Activation Request file on Offline PC

1.

2
3.
4

Start licensing process as in chapter 3.1
Register as in chapter 3.2 (only on first startup)
Start license activation as described in chapter 3.3

Select Offline activation

Automation Builder x|

Your activation reguest will be to an ABE license server now.

™ Dnline activation. Reguires an internet connection

& Dffline activation. Reguires ancther PC with internet connection.

Next = J Cancel
—

Save the Activation request file with a name of your choice as type of *.xml

Save As

(®®) » Libraries » Documents » My Documents » Test

Organize v Newfolder =y @

¢ Favorites Documents library
B Desktop Test
18 Downloads =l Name . Date modified Type

] Recent Places =
B SharePoint [ SBuMlyRequest AB12 Standard.xrml 18.05.2016 1505 XML File

Amangeby: Folder =

i OneDrive - ABB

l Libraries
4| Documents
& Music
&5 Pictures
1l Subversion
Videos - i . " »

Filename:  SBuMyRequest AB12 Standardxml -

Save as type: | Activation request file (*xmi) -

= Hide Folders [ save [ conce

Remember the location of your request file from the next info screen, or use the link to it.

The activation request file has been saved to

Clllsers'DEU104347 DocumentsTest

Plezse continue the activation process by uploading the file to

hittp-filc codemeter. com/32838/depat/

I Retry ] | Mext > g I Cancel |
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3.3.1.2 Copy the Activation request file to the Online PC

3.3.1.3 Upload the Activation request file to the License server

1. Follow the link: http://lc.codemeter.com/32838/depot/

[E— Y | 1 |}
HOME English - 2 vettor wors AP DI

Automation Builder - Offline Activation

Upload activation request Upload activation receipt

Activating your licenses offline - First step "Upload activation request™:
1. Create an activation request file with the Automation Builder Activation Wizard
2. Pick the created activation request file
3. Click "Upload request and continue”
Pick activation request file (* xml)

Browse

Upload request and continue
Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v14.10.127 500 | 2015-05-05 09:06:33 (UTC)

2. Browse to the Activation request file

wor and procuctvry AR R B
HOME English v or abetier word AR DI

Automation Builder - Offline Activation

Upload activation request Upload activation receipt

Activating your licenses offline - First step "Upload activation request":

1. Create an activation request file with the Automation Builder Activation Wizard

2. Pick the created activation request file ) Choose File to Upload
5 o 5 < Library | » VM ABLL1_1630_IntemalPremWithoutSaf "« | 4 ||[ Search VM ABI11 1650 Inter
3. Click "Upload request and continue’ @\J" T e peTlRenWihousslehy [ 4]
Organize v New folder
Favorites 2 BT T
Pick activation request file (* xml) : [
o ] SBuMyRequest ABLL Standard.xml X
Browse. .
[ l Libraries <) VM_ABLLL 1690_InternalPremWithoutSaf.
| 128-7660102.Wibu CmRaU
Upload request and continue 8 Computer || ActivationReceipt. WibuCmRaC
& Local Disk (C)
u Data (09 |

48 SDEG230153-APR-AC (\\DE-5-0154797) (G1) ‘
: G DEUI043425 (\\DE-S-0183726) (H:) i
Legal Notice | © WIBU-SYSTEMS AQ g https://abb sharepoint.com/sites/ACS00libr.
4% DEAPR-Projects (\\DE-5-0154797) (P:)

5% httpsi//abb.sharepoint.com/sites/ACS00libr
8 IntegrationTestBuilds (\410.49.125.230) (T:)
.4 $DEGOS8454-HD-Info A\DE-S-0154797) (v = |

File name: -SBuMyRequest AB11 Standard.xml

)
- [ANFiles ) g5
open | [ cancel |

3. Upload Request and continue

@ » Do ONLY press the button ,Upload Request.And Continue Now” ONCE!

» Be patient and wait a while until the next step is activated.
notice

> If however you get an error message “0x18080001” “internal error” then
please send your activation request file (*.xml) to plc.support@de.abb.com
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HOME Englsh  w B

Automation Builder - Offline Activation

Upload activation request Upload activation receipt

Activating your licenses offline - First step "Upload activation request™:
1. Create an activation request file with the Automation Builder Activation Wizard
2. Pick the created activation request file

3. Click "Upload request and continue”

Pick activation request file (* xmi)

D:\_ABlLibrary licenses\\| Browse.

B

Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v14.10.127.500 | 2015-05-05 09:00:40 (UTC)

4. Download Activation Response file (License Update file)

Power a guctivity
HOME English v for a battar world

Download activation response

Upload activation request Download activation response Upload activation receipt

Activating your licenses offline - Second step “"Download activation response™:

Click "Download activation response” and save the file

)

Import this activation response file using the Automation Builder Activation Wizard

w

Please confirm the successful activation by uploading the activation receipt file generated by the Automation Builder Activation Wizard
afterwards(only supported for Automation Builder 1.1.1 and later).

Download activation response Next

Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v14.10.127.500 | 2015-05-05 09:10:21 (UTC)

- BB

HOME Englsh  ~ "

Download activation response

Upload activation request Download activation response Upload activation receipt

Activating your licenses offline - Second step "Download activation response”:

1. Click "Download activation response” and save the file 14 Save As.
( /O [« Library licenses » VM ABL11_1690_InternalPremWithoutSafety
2. Import this activation response file using the Automation Builder Activation Wi
Organize »  Newfolder
3. Please confim the successiul activation by ploading the activation recaipt il - - - PSS
afterwards(only supported for Automation Builder 1.1.1 and later). ‘
] 128-7660107 Wik CroRl1 LOSIONST6AE Wik
54 Libraries
=
Download activation response Next 1% Computer
& Local Disk (C:)
. Data (0 i

£ SDEG230153-APR-AC (\DE-S-0L54797) (G:)

9 DEUL043428 (\\DE-5-0183726) ()

5% http/abb.sharepoint.om/ sites/ACS0librarydevelc
5 DEAPR-Projects (\DE-5-0154797) (P)

Legal Notice | © WIBU-SYSTEMS.AG | CodeMeter License Central W

L@ httos://abb.sharepoint.com/sites/ACS00librarvdevelc = ¢ | J | »
[ TYIPTPYRN 1 08 76601 28 WibuCmRaU] -
Save as type: [Wibusystems.CtlFile (. WibuCmRal) -
[

Save

Saveas

Saveand open o
— T — ¥

Do you want to open or save 128-7660128.WibuCmRaU (116 KB) from le.codemeter.com?

3.3.1.4 Copy the Activation response file to the Offline PC

3.3.1.5 Continue offline activation and import the Activation Response on
the Offline PC

If you have closed the Activation Process before, start Automation Builder again and select “| want to
continue an offline activation. ...”
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Automation Builder x|

i~ | want to activate a trial license (valid for 30 days).

" | want to activate a basic license {free of charge)

* | want to an offline . Import an response file.

Mext = I\J Cancel I
L&

1. Provide the Activation response file via the Browse button

] [

Organize »  New folder = - @

~ E_USER_DATA (\vboxsry) (F:) ~ _AB v k&Y [ search_ss

e 2| Name - | pate modified | Tvee
B Desktop

& Donrloads
%, Recent Places

4 Libraries
Please provide the activation response file to continue the activation process. = Doauments
&' Music

Browse ;J &= Pictures
— B videos

8 Computer
&, tocalDisk (c3)
& C_DATA (\lvboxsry
5 E_USER_DATA (W

=4l | i

File name: |128-7498308, WibuCmRal * Activation response file (*Wibu ¥
Mext > Cancel I J | _I

/ﬂ

Automation Builder x|

Please provide the activation response file to continue the activation process.

[FF_AB125-7458308 WibuCmAaU

Next > :J Cancel

2. Finish the offline activation
=

has been aciivated successhully

To comph ion process, please upload the activation receipt file to'n hitp:/fic.codeme!
e e o B e e e At el e e i gttt B it

Finish p, Cancel

3. After click on Finish a dialog opens to save the Activation receipt file
Save the file to a location on your Offline PC
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v |23 | search _ap

Organize v  New folder

Gl RecentPlaces  A] Name = |D=uemodﬁea

Al Liraries No items match your search
=] Doauments
o Music
=l Pictures
B videos

1% Computer
&, Local Disk (C5)
¥ C_DATA (\\boxsr
8 E_USER_DATA (\\
A8
_DrivesPackages » | 4] |

Save as type: [Activation receipt file (= WibuCmRaC)

3.3.1.6 Copy the Activation receipt file to the Online PC

3.3.1.7 Upload the Activation receipt file to the License server

Goto http://lc.codemeter.com/32838/depot/

Click on the upper right arrow “Upload activation receipt”

HOME

English v

Confirm license activation

Upload activation request Download activation response Upload activation receipt

Activating your licenses offline - Third step "Upload activation receipt":

1. Confirming the activation is only supported for Automation Builder 1.1.1 and later. Please ignore this step if you are using Automation Builder
1.1.0

2. Pick the created activation receipt file.

3. Click "Upload activation receipt”.

Pick activation receipt file (* WibuCmRaC)
Browse. .

Upload activation receipt Back

Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v14.10.127 500 | 2015-05-05 09:21:55 (UTC)

Click on Browse to upload the Activation receipt file.

HOME

English ~

Confirm license activation

Upload activation request Download activation response Upload activation receipt
Activating your licenses offline - Third step "Upload activation receipt™:

1. Confirming the activation is only supported for Automation Builder 1.1.1 and later. Please ignore this step if you are using Automation Builder

@ Choose File to Upload

2. Pick the created activation receipt file QQ [« Libra... » VM AB111 1690 InternalPremWithoutSafety [ 2 ][ Search v 281
3. Click "Upload activation receipt”. Srosnie T N Sk =
it ~ Neme Datem
= SBuMyRequest_AB11_Standard.xml| 04052
Pick activation receipt file (* WibuCmRaC) 4 Libraries =] VM_ABI11 1690 InternalPrem\WithoutSaf... 0405
Browse = [ 128-7660102:WibuCmRall 04052
1% Computer || ActivationReceiptWibuCmRaC 04052
£ Local Disk () | L MyActivationreceipt_ABI115tandard Wib... 04052 "° e
i available.
Upload activation receipt Back s Data @) || 128-7660128.WibuCmRaU 05052

2 SDEG230153-APR-AC (WDE-S-015477) (6:)
5 DEU104342§ (\DE-5-0183726) (H)

C3% https:/abb.sharepoint.com/sites/ACS00libr
Legal Notice | © WIBU-SYSTEMS AG | C{ 5# DEAPR-Projects (\\DE-5-0154797) (P:)

Co# hitosi//abh.sharenaint. sotibe 4 | I | 7
File name: MyActivationreceipt ABL11Standard. WibuCmRat v | All Files (%) &
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HOME English  w i

Confirm license activation

Upload activation request Download activation response Upload activation receipt

Activating your licenses offline - Third step "Upload activation receipt”:

1. Confirming the activation is only supported for Automation Builder 1.1.1 and later. Please ignore this step if you are using Automation Builder
110

2. Pick the created activation receipt file

3. Click "Upload activation receipt”

Pick activation receipt file (* WibuCmRaC)

D:\ AB\Library licenses'|_Browse.._|
acfivation rece Back

Legal Notice | ® WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v14.10.127.500 | 2015-05-05 09:21:55 (UTC)

. MBI

HOME English v
License Activation Successfully Completed
You have successfully completed the license activation

oK

Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot vi4.10.127.500 | 2015-05 9:26:51 (UTC)

The offline Activation receipt file will be not accepted before Automation Builder 1.1.1

So ignore a possible error message at the end and enjoy working with Automation Builder 1.1
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3.3.3 Setup of a Network license

The following setup works in typical environments. For advanced options see 3.5.6

3.3.3.1 Configure network license server
1. Start licensing process as described in chapter 3.1 — Option C should work in all cases.
2. Only on first startup: Register your Network license as described in chapter 3.2 — Option A

3. Activate the Network license as described in chapter 3.3 — you can either place it on the PC (“PC
bound”) or onto a DM-KEY USB dongle (“portable”)

4. Launch CodeMeter WebAdmin as described in chapter 3.5.2

5. Go to Tab Configuration:

CodeMeter WebAdmin ( i
iHome Conten Server Con Igll@_ﬂﬁl'-l—msmlﬁ Tnfo
Host Name: | DE-L-0209376.europe.abb.com |
IP Address: 10.49.125.202
Operating System: Microsoft Windows 7 Enterprise Service Pack 1, 64-Bit
Server Startup: Jun/29/2015 10:00:10
Runtime Version: 5.20d
Server Version: Version 5.20d of Oct/29/2014 (Build 1471)

wWebAdmin Version: 5.20

6. Go to sub-tab server
n

CodeMeter WebAdmin C\*‘!

p— . —
Home Content Server [0 e e} Diagnosis Info Help
Network Server Proxy Access Control Certified Time WebAdmin Backup Borrowing

Server

Bind Address: All (Default)

Run Network Server: [

Network Port *; |223§0

Run CmWAN Server: []

cmwa port

(*) Changes only take effect after restarting CodeMeter

:

7. Tick “Run Network Server” and press Apply

Keep default settings. These should work in most cases.

In some cases a restart of CodeMeter Service is required to take over the changes (see chapter
3.5.3 for details on restarting CodeMeter Service)
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@ > In case you want to control usage of Network licenses please refer to chapter
3.5.6.3

notice > Activation keys for Network licenses are valid for one Network license each.
This one license can be shared among many people but only one Automation
Builder instance at the same time. If you want to run more than one Automation
Builder instance at the same time you have to activate more than one Network
license. This means you have to purchase and enter more than one activation
key (one per license).

3.3.3.2 Configure client side

The default settings of Automation Builder and the CodeMeter (on client side) should be sufficient in most
cases to get the network licenses working. In case of problems accessing the network license, please set
the server search list on the client side:

CodeMeter WebAdmin C\/J

| Network {b Proxy Access Control Certified Time WebAdmin Backup Borrowing

Network

Server Search List:  [10.49.125.88
|DE-W-0146455.de.abb.com

down
UDP Waiting Time *: 1000 ms

(*) Changes only take effect after restarting CodeMeter

A DD . -
RIPD Installation and Activation

ABB Automation Products GmbH 43 Issue: 10.2020, Doc. Version: AH



3.4 Additional tools and libraries license activation

Sometimes the installation and activation of additional tools, e.g. OPC Server, Panel Builder 600 is
needed without the whole installation of the Automation Builder Suite.

They can be installed separately and independend of the Automation Builder.

If additional Solution Libraries are installed, e.g. Water Pumping Library or Temperatur Control
Library, their license needs to be activated using an activation key.

The following chapter explains the specialities of installation and / or activation compared to the
Automation Builder installation and activation explained already in the previous chapters.

3.4.1 License activation of the Panel Builder 600 and PC-Runtime

At the first start of Panel Builder 600 an error message will appear if the Panel Builder 600 license was
not activated before.

HMIStudio.exe: Start Error

¥ \ Panel Builder 600 requires a valid license: please use the ABB

Automation Builder License Manager to activate Panel Builder 600.

Retry Cancel ‘

To activate the license please start

C:\Program Files\ABB\Automation Builder License Manager\ABB Automation Builder License
Manager.exe

Fill in the registration form (optional):

pniznsoi| B8A of smoalsW

woy sfelqnos of woy e sw fiogquz 22l bhow bris sonsitsqrs 192 sesd sbivoiq of 1sbio al
noifemiol 192

[+ | ST

omelt il
amel s

wneqmod

oo

sb0dgS

¥

[+ wemsd wwed

[ 2 [ sooMuevifeled 1o woevil

In the next step fill in your purchased license key:

Automation Builder (=em)]

& | have an activation key

S9XZXGMK5P-3YKK3-7DBIG-UALRQ

" | want to continue an offline activation. Import an activation response file.

Retry Mext = Cancel
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Then follow the next steps according to your needs. (PC or dongle bound, offline or online activation).

See previous chapters about license activation process.

@ >» For the additional tools there is no extra trial license available.

notice

3.4.2 License activation of Solution Libraries

3.4.2.1 Activate your Solution Libray License

To activate the purchased license of a solution libraries, e.g. Water Pumping library or Temperature
Control, please follow the below explained steps:

1. Activate your Automation Builder license as described in chapter 3.3
2. Open Automation Builder

3. Close any open projects

4. Select “Tools \ Install additional license”

5

Follow the license wizard and activate your purchased license code in online or offline mode.
The principle is the same as described in the chapter 3.3

If you do not have the right license for your library you will receive an error during compilation of your IEC
61131 application.

is not licensed for the selected target.

22 lib 2.12.14 19:18:46

il

elyBase PROFIs

1:r|5:|-i:ra
-El PEIF'-: Da. [E\ﬁs.. IE—“H&..I 4 m : '
|Lin: 1. Cal: 1 |OMLINE W READ
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3.4.2.2 Check your activated Solution Library License

To check whether or which solution library licenses you have activated it's necessary to use the
CodeMeter Control Center as described below.

The solution library licenses have separate product codes, that will be added into an already existing
Automation Builder license. So there will be no separate CmContainer in the CodeMeter for them.

1. Open the CodeMeter Control Central via Startmenu \ CodeMeter \ CodeMeter Control Centre

@ codeMeter Control Center

M Wireshark
35 CODESYS
). 35 Software Stefan Buchholz
) %07FB1131

J\ 807AC1131 D

I S7ACII3LE

| ABB

ABB Industrial IT

1. ABB Local Applications
1| ABB Solar Solutions
ABB Standard Applications
Actin

) Accessories

Business Explorer

)\ CIF Device Driver

® "n
128-7498125

SRy
@ \Windows License
32767-2744630273

nse | Events | Borrow

dows License Name: Windows License

Windows License
Serial; 128-7498125

Version: CmActlicense 1.18

Status: (§ License activated

[License Update] (Remove License]

U Cicen

Default Programs
J\ CodeMeter

). Backup Help and Support

CodeMeteris started.

)i CmAct
@ CodeMeter Control Center

L Logs R

| Teols

4 Back

2. Click on the button “WebAdmin”

3. Inthe now opened Browser click on Content \ Licenses

‘BorSerial=128-74381: O ~ C

l 0 CodeMeter | WebAdmin % ‘

BPLC £ AF_Belegung s Besucher &BTMectMe £ Deskiop Controller ass insidelnt [l LEO ass lib ass MotionWiki Ass People B

CodeMeter WebAdmin

CmContainer User Data Backup/Restore

¥

CmcContainer:
Name:

CmContainer Type:

Status:

System Time (PC):
System Time (CmContainer):

Certified Time (CmContainer):

mmtant Server Configuration Diagnosis Info

128-7498125 tecd

Windows License

CmActLicense 1.18

UDisabiEd
EEnabled
2015-12-18 10:07:41
2015-12-18 10:07:40

2015-12-17 15:42:54 | Update

Last buid: © 0 & 0
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Select the CmContainer and browse down searching for the library / product code

4.,
*BoxSerial=128-749812 O = & | B CodeMeter | WebAdmin
$PLC ] AF Belegung ass Besucher 3] BTMestMe &) Desktop Controller ass insideint Il LEO ass lib ass MotionWiki Ass People B
Server ration Diagnosis Info
Product : fone Unit Expiration Achva{mn Lipeasa
Code ik Counter  Time Time Quantity
959 = n/a n/a n/a 3
999 - n/a n/a n/a 1
1000 CSV Device Import Export n/a n/a n/a 1
1nnn rev Nevice Tmnnrt Fynnet nfa nia nla 1
Auuus T mnya nya iya 1
10005 - n/a n/a n/a ¥
10005 - n/a n/a n/a 1
11000 Water Library nfa n/a n/a local
—————————————————
ADD . A
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3.5 Managing your licenses

3.5.1 Identify installed license via the Automation Builder title bar

Since Automation Builder Version 1.1.1 the title bar or Automation Builder shows a license information:

& Automation Builder Premium V1
Fle Gt Yiew Project Buld Oniine Debug Tooks W
1 & #h o)

Be aware of the following rule for this information:
The info in the menubar is taken from the first found license
1. local licenses (on PC)
2. on dongle (USB key)
3. network licenses (since AB1.2)
So if a local license is only Basic and a dongle with Premium is inserted:
the information is Basic
the functionality is Premium (the highest available)

To check your installed licenses the CodeMeter Control Center tool can be used.
This was installed together with Automation Builder 1.1

3.5.2 Use CodeMeter Control Center to check licenses

1. Open the CodeMeter Control Center via the Start Menu \ CodeMeter \ CodeMeter Control Center
or
the icon in the task bar

Cisco
CodeMeter

Backup
CmAct
@ CodeMeter Control Center &

2. Inthe CodeMeter Control Center window you can see the different license “tickets” / “CmContainers”
that are installed on your PC.

To see more details open the “WebAdmin” Webserver by clicking on “WebAdmin”
or using following link:  http://localhost:22350/Content.html

@ CodeMeter Control Center ] =)
| File Process View Help
License | Events | Borrow
- ABB Automation Builder Trial Mame: ABB Automation Builder Trial
128 6803994

Windows License
[ Jespseniiy Serial: 128-6803994
(@ \Windows License
128-7428576 Version: CmActiicense 1.18
(@ Windous License
128-7498125

Status: (&) License actvated

|License Update| [Remave License| l
{ CodeMeter is started. WebAdmin
= = =t
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3. Goto Content\ Licenses

Server  Configuration Diagnosis  Info

\ L;m i ke
CmcCentainer:
Name: ABB Automation Builder Trial
CmcContainer Type: CmActLicense 1.18
Statue Dloisabled
Bl enabled
System Time (PC): 2015-01-22 16:59:14

System Time (CmContainer): 2015-01-22 16:50:14

Certified Time (CmContainer): 2014-04-15 10:20:41

or direct: http://localhost:22350/Licenses.html

4. Use Pull-down menu to find content of different CmContainers

Diagnosis  Info

Product Code  Name  Unit Counter iﬁs-)fmslzs

1009 - n/fa

Here the details of the license container can be checked.

Diagnosis  Info

CmCs i 1 [128-7428976 .

Name Unit Expiration Activation S
Code Counter Time Time Quanmy
899 = nfa nfa n/a 1
1000 CSV Device Import Export n/a n/a n/a 1
1001 €SV /O Mapping Import Export n/a nja n/a 1
1002 EPLAN Device Import Export n/a n/a n/a 1
1003 Project Version Control n/a n/a n/a 1
1004 Project Compare n/a n/a n/a 1
1005 Project Scripting nfa n/a nfa 1
1010 mmmlaaﬁg:‘wmmmm n/a n/a n/a local
1011 = nfa n/a n/a 1

{" Server Configuration Diagnosis

u

Product s Unit Expiration Activation License
Code Counter Time Time Quantity
599 = n/a nfa nfa i
1000 CSV Device Import Export n/a nfa n/a 1
S TSV /O hé::s::g 1mport is - ks i
1002 EPLAN Device Import Export n/a n/a n/a 1
1003 Project Version Control n/a nfa n/a 1
1004 Project Compare nfa nfa n/a 1
1005 Project Scripting n/a n/a n/a 1
i Aul:cm‘al|an1ﬂ;|;|:rer Premium P s s i
1011 = n/a n/a nfa 1
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3.5.3 Set license check to local mode or add dedicated servers in

search list

In case of a new installation CodeMeter will check for licenses also in the network.

If there is a run-out or wrongly installed license found, the service is closed without any further hint.

This looks like Automation Builder starts and closes after a few moments.

To set the searche for licenses to your local machine only follow these steps:

1. Open the CodeMeter tool. See chapter 3.5.2

2. Open the WebAdmin in lower right corner

& Codemeter Controt Center l |

File Process View Help

license | Events | Borrow

o~ LRRE £ hiion BUECC TRel Mame: ABB Automation Builder Trial
178-6803994
Windows License

S 1357020575 Serial: 1256803994

@ Windows License
R28 TAVRHE Version: CmActlicense 1.18

@ Windows License
128-7498125

Status: (&) License actvated

| [License Update [Remove License I
CodeMeter i started

= —

3. Goto to tab Configuration > Network and then > “add” and insert “localhost” in the Server's names

field.

CodeMeter WebAdmin C\d

Server Proxy Access Control Certified Time WebAdmin Backup Barrowing

Network

Server Search List:

i
I‘ add || remove || dw

UDP Waiting Time *: m ms

Default

(™) Changes only §ake effect after restarting CodeMeter

localhost needs some information

Script Prompt:
Enter the Server’s name or IP address

!Incalhnst

After confirmation with OK the “localhost” is added to the Server Search List.

4. Add more servers to the search list, if you want to search for networkwork license servers you know.

5. Restart the licnese check — see chapter below: 0
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3.5.4 Restart license check (CodeMeter service)

In case of using a dongle bound license it might be necessary to restart the check for license on the PC,

e.g. if the dongle was removed and reinserted.
1. Open the CodeMeter tool. See chapter 3.5.2

2. Process\ Stop CodeMeter Service

| &) CodeMeter Control Center
File View Help

Lie (#) Defragment License Memories
| (&) Update Time Certificates

(#£) Repair Hardware Configuration Name:

5=
@ (k) Start CodeMeter Service

Stop CodeMeter Service

Serial: 2-2889493

6=/ 4ed Vergion: CmStickfC 2,02
] Windows License
128-7428976
Windows License
128-7498125
Capacity: 94 % free (367872 Bytes)
Status: ) (S Disabled
@) (g Enabled until unphigged
@ @ Enabled
License Update| =~ Fect | |Change Password
CodeMeter is started.

3. Restart via
Process \ Start CodeMeter Service.

& CodeMeter Control Center 3
File View Help

| (i) Defragment License Memories

Lie
__| &%) Update Time Certificates

Mo CodeMeter License information avaiable.
There are no CmContainers found.

(&) Repair Hardware Configuration

QO Start CodeMeter Service

{(m) Stop CodeMeter Service

WebAdmin

CodeMeter is stopped.

WebAdmin

——————————

It takes a while until the CodeMeter Service is restarted.

A\ DD
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3.5.5 Remove trial license to get rid of expiring message

If an unlimited license is installed after having a trial license activated, still the warning message of

expiring date for the trial license pops up at Startup of the Automation Builder.

Automation Build_er iICEI'I‘.-'.I

y L\ The expiration date will be reached in 23 days.

To avoid this message the trial license can be removed.

ii > If you remove a license from your PC it will be permanently lost.

» Be aware that the trial license includes all Premium functionalities, which will not be
Caution available any more if your unlimited license is not a Premium license, e.g. Standard.

1. Check for the Trial CmContainer number in CodeMeter WebAdmin Interface
2. Search CmContainer number in CodeMeter Control Center
3.  Remove this selected license in CodeMeter Control Center

CodeMeter WebAdmin Cw |

" 'Home (&1 Server Configuration Diagnosis Info
CmContainer Licenses User Data Backup/Restore

CmContainer: [128-7428975 []
4 | .
5000460 | ABB Auhfmtion Pn:*ucts GmbH |
Product e Unit Expiration Activation License
Code ounter ime Time Quantity
F nla i | )

nfa
e
CSV Device Import Export n/a @ C%’EME&' o
1001 CSV I/O Mapping Import Expo n/a Fle (Process View Help
EPLAN Device Import Exporj n/a | Licefse | Events | Borrow |
Project Version Control n/a ak\sa Automation Builder Trial P bR e
. 2 28-6803994
Project Compare n/a
ek Er st e | Serial: 128-7428975
1 g 5 @ Windows License
— atfifomation Builder Premiu : 128-7428976 Version: Cmactlicense 1.18
28 1 30 Days e @ Windows License
123-7498125
1011 nfa
n/a
nfa
n/a
tatus: License activated
nfa @
n/a
lLic:nse Update| [Remove LunseJ
AC500 PROFINET Controller nfa | L\\}
AC500 PROFIBUS Controller nfa CodeMeter is started. WebAdmin
| | 002 AC500 EtherCAT Master nfa i
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3.5.6 Managing Network licenses

Starting from Automation Builder 1.2.0 network licenses can be used with Automation Builder.

This allows sharing of licenses between team members, easy switchover between several workstations
with a single license and allows centralized administration (ordering, registration, activation).

The Automation Builder License Manager and CodeMeter need to be used to configure the Network
server.

» In a typical office LAN (Local Area Network) setup on Client side the default
settings of the Automation Builder (and CodeMeter) are sufficient to get the
Network Licenses working.
notice
> If an opened Automation Builder is loosing contact to the network server (e.g.
due to network problems) Automation Builder will prompt the user to restore the
network. After 30 minutes without connection to the network server Automation
Builder will fall back to basic edition. Opened editors for non-basic features stay
open and usable. So your work will not be lost in case of troubles with the
network.

3.5.6.1 View Network Server licenses

On the Network Server side you can find information on existing network licenses and their current
allocation.

1. Launch CodeMeter WebAdmin as described in chapter 3.5.2

2. Gototab Server > Subtab Cluster

LB T it/ locathost:22350/ Server htm 2~ & | 0 CodeMeter | WebAdmin
C i
‘ - o . = e 7
Cluster User
Available Network Licenses at "DE-W-0243729.europe.abb.com”
Product Feature | _
Code Name Map Licenses Status
User Limit | M® | Exclu-
(Bor d) User - Shared Free
| | owe) | Limit
100003 | Bundling Articles
i be?j;;Ka’ 1 1 o) o o o 1 || Details |
102619 | ABB Automation Products GmbH
553 - ol 1 of) o o ] 1 || petails |
CSV Device |
1000 Import el 1 o) o o o 1 Details |
Export
CSV 1/0
Mapping 2 3 - 2 I | o |
1001 s ox1 1 of o ] o 1 || Details
Expart
. | ECAD Import By o A | e |
1002 e Ox1 O < 0 0 0 1 || Detmils]
100 o1 1 o) o o o | Details
1004 L d ) 1 a() o 0 o 1 || Detmis]
Compare
1005  FEBgecE Ox1 1 o) o ] o 1 || Detsils
Scripting
Automation |
1008 Baircles o1 1 o) o 0 0 1 || petuils
Premium V1 & s E £ J 1 ||Reteisd
| wetwrork | | | I | | || v
1 | | | | | | | | | |
e P TR
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3.5.6.2 View Network Server license usage

On the Network Server side you can find all existing network licenses ordered by users actually logged on
(clients).

1.
2.

Launch CodeMeter WebAdmin as described in chapter 3.5.2

Go to tab Server > Subtab User

e Bl T http://localhost22350/Serverlser html

P - G | & CodeMeter | WebAdmin

[SHome— Contert— LI

Cluster User

Configuration

CodeMeter WebAdmin

e

CmContainer Firm Item Product Item Client :‘:‘E’

2-1922146 pquojfi“:‘ gﬂgﬁ“mma““" 555: - 10.49.123.62 Estf‘:i;'e" Details
2-1923146 Dﬁgsii‘ g:i:“mm”m éf:j?; €SV Device Import | 4 49 393 62 5;::‘1" Details
2-1923146 ;ﬂ:i:‘z‘ g:i:”t“"‘af‘“‘” ﬁ:dl; g:nf_-:o Mapping 10,49.123.62 Esb::i;" Details
2-1922146 plrgsié‘: gﬁg:“mmﬁ"” 1002; ECAD Import Export | 10.49.123.62 Sstf':';'e" Details
2-1322146 plrggfi‘ ggg:“mma““” 1004: Project Compare 10.49.123.62 E'St::'fe" Details
2-1323146 pﬁgiii‘ giﬁ:“mm“‘“ 1005: Project Scripting 10.49.123.62 Est::“’m" Details
iseaies | AL Ao M| 1008, At S |15 15.c2] S [
omenias | e s o s S| 150| To0 [pe
2-1922146 Plrgﬁii‘ g:g:\“mmat‘“" czoor?tférﬁfmu HROFINET 10.49.123.62 Est::'fe" Details
P Dlrgiiéli g:i)futumation hzaonld?i:‘:dvan:ed 10 devics | 10 40 103,62 Est::iln s

Information last updated on May/17/2016 14:21:22

3.5.6.3 Control Network Server license usage

On the Network Server side you can define settings managing the client access to CodeMeter License
Server on a network.

1.
2.

Launch CodeMeter WebAdmin as described in chapter 3.5.2

Go to tab Configuration > Access Control

Add entries of PCs you want to share licenses with by adding client computer and IP addressed for

accessing CodeMeter License Server on a network.

e(gj}z hitp://localhost:22350/Confighccesshtml - O ~ € i 2 CodeMeter | WebAdrmin

CodeMeter WebAdmin
N el configuration

| Network Server Proxy Access Control Cerfified Time WebAdmin Backup Bormowing

Diag =

Access Control

Clients *: |locathost

‘Info

10.49.123.62

E remaove

Access FSB*: [ enabled

[*} Changes only take effect after restarting CodeMeatar
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3.5.6.4 Set dedicated network servers in search list

To configure a list of network license servers where the client should search for a valid license goto tap
Configuration > Network > add > insert the IP-Adress or name of the license server and confirm with OK.

~ CodeMeter WebAdmin C“

Home Content Server Diagnosis Info
| wetwork |server Proxy Access Control Certified Time WebAdmin Backup Borrowing

Network

Server Search List: localhost

10.49.123.210

I| add .] remove H up Ii down I

UDP Waiting Time =: |1000 | ms

[ aeply |[ efaut |

(*) Changes only take effect after restarting CodeMeter

See also chapter 3.5.3
3.5.7 Generate License info file for Support

3.5.7.1 CmDust-Result.log
To create a support file which includes all license information:

1. Click on the Windows Start button and use the command entry to type in

cmdust

4 See more results

cmdust

Or use Windows-Start button \ All Programs \ CodeMeter \Tools \ DmDust

) CodeMeter
). Backup
). CmAct
@& CodeMeter Control Center
| Logs
4 Tools /
=5 CmDust

[ CodeMeter Command Prompt

1 Back

A black window opens for a while
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® | CmDust

[EStel

finally the explorer window opens and shows the folder where the created log file

“CmbDust-Result.log” is stored.

ol )

@S [ » Computer » Local Disk (C:) » Users » DEUL04342 » [ 43 |[ Search DEUIOS32

File Edit View Tools Help

Organize v Includeinlibrary v Share with +

5 Computer

& Local Disk (C:)

a SBUBACKUP (€)
% SDEGOS5718-ABT_C (WDE-5-0154797) (G)
% DEU1043425 (\DE-S-0183726) (H:)

a CODEMETER (5
=3 ® B
% DaiyBuild (\de-s-0209805 de.abb.com) (T

-3 SDEGOSBA54-HD-Info (\DE-S-0154707) (V)

S data (\de-w-0209305) Z)

€ Network

18 items

2. Please attach this file to any support request regarding your licenses.

3.5.7.2 Other Log files

Sometimes more detailed log files are needed to analyse a situation.

Then please also zip the following folder and attach it to your support request.

C:\ProgramData\CodeMeter\Logs

This folder includes

CmActDiagLogyyyy-mm-dd-hhmmss.log
CodeMeteryyyy-mm-dd-hhmmsslog

files with
yyyy — year, mm- month, hh — hour; mm — minutes, ss — seconds.

e.g.

|| CmActDiagleog2015-06-19-145732.log
| CmActDiaglog2015-06-19-175815.log
| EmActDiaglog2015-06-22-081105.lcg
|| CodeMeter2015-06-11-125351.l0g
| CodeMeter2015-06-11-130928.l0g
| CodeMeter2015-06-11-175815.log
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3.5.8 Transfer an Automation Builder license

3.5.8.1 General

It is possible to transfer normal licenses from a PC to another PC or dongel (DM-Key).
This is not possible for ABB internal or temporary licenses, e.g. the 30day Trial license.
The process consists of two main steps:

1. Return the actual license from the actual PC

2. Reactivate the license on the new PC

e Start Automation Builder, with no project open
e Tools\ Add additional license...

3.5.8.2 Getting activation code

For all license transfer processes the activation code is required. It is available from the license paper
from purchasing the license.

For Automation Builder licenses purchased April 2020 or later, the activation code is available from the
activated license:

1. Open CodeMeter Control Center and navigate to the WebAdmin:’
& CodeMeter Control Center — O X

File Process View Help

Lcense Events

@ Windows License :
128-17282615 Name: Windows License

Serigl; 12B-17282515

Version: CmAciicense 1.19

Status: @ License activated

License Update | \Remove License

CodeMeter service is running. WebAdmin
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2. ldentify the right product code. Automation Builder editions consist of multiple product codes. The
activation id is available from the product code containing the edtion name, e.g. “Automation Builder
Standard”:

@ WebAdmin | Cantainer x  + = = X
C @ localhost22352/container/cmcontainer_details.htm|?BoxSerial=128-17282615 i @
CodeMeter WebAdmin Ly
SYSTEMS

Dashboard QEeGHIGIGEIASE License Monitoring v Diagnosis v Configuration v

B Al comainer  Windows License (128-17282615) @ © == cngish(us) ~

A Licenses W CmContainer Info W User Data

ﬁ Windows License 128-17282615 CmActLicense 1.19 &

A~ 5000460 ABB Automation Products GmbH

Product Code Name Unit Counter Valid Until License Quantity Feature Map

S99 - n/a n/a 1 0x3
1007 Automation Builder Standard 2.x n/a n/a 1 03
2000 ACS500 PROFINET Controller n/a n/a 1 0x3
2001 ACS500 PROFIBUS Controller n/a n/a 1 0x3
2002 ACS500 EtherCAT Master nfa nj/a 1 0x3
2003 ACS500 CANopen Master nfa n/a 1 0x3
2004 ACS500 CANopen Slave nfa nfa 1 0x3
2005 ACS500 PROFINET Device nfa n/a 1 o0x3
2008 AC500 CMS n/a n/a 1 0x3
2009 Open Device Integration nfa nfa 1 0x3
2010 Advanced IO device handling n/a n/a 1 0x3
2011 - n/a n/a 1 0x3
2012 - nfa n/a 1 0x3

2020 - n/a n/a 1 0x3

Current Server: localhost (127.0.0.1) % i WebAdmin Version: 6.90

3. Access the product code details by clicking on the product code. The activation code is available
from the “License Information” option:

@ WebAdmin | Product Item Details X =+
& C  ©® locathost22352/container/product_item_details.htmi?BoxSerial=128-17282615&FirmCode=50004608ProductCode=1007&Reference=17 % e

CodeMeter WebAdmin (&

SYSTEMS

DEEILLEIGE Container v License Monitoring ¥  Diagnosis v Configuration ~  Info

B Al Container  Windows License (128-17282615) . Firm Code 5000460  Product Code 1007 @ © = engishius) ~

Product Item Details

Product Item 5000460:1007 of CmContainer "Windows License" (128-17282615)

Product Ttem Options Type Size (Bytes) Dependendcies Value
Text 31 ‘Automation Builder Standard 2.x

Feature Map 4  data, serial, counter 0000 0000 0000 0000 0000 0000 0000 0011 (0x3)
License Quantity 4 data, serial, counter 1

License Information 29 data, serial, counter B8VP4-CCPSC-PGERB-YFV24-JZCOR

0x6c 0x63 0x64 0x63 0x00 0x01 0x99 Ox4b 0x02 0x00 0x00 0x00 0x00

Extended Protected Data 136 16 data, serial, counter 0x00 0x01 0x00

Secret Data 136 32 data, serial, counter <sacrets>

Current Server: localhost (127.0.0.1) % i WebAdmin Version: 6.90
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3.5.8.3 Return of an Automation Builder license

1. You need your License Activation code that you want to move.
€.9. 47STU-XXXXX-XXXXX-F7BMW-D6A2W

2. Goto the following website:

http://lc.codemeter.com/32838/depot-return/index.php

This link is also available from the Automation Builder “Help” menu:
Help |
Contents Crl+shift+71

Index Ctrl+5hift+72
Search

ABB Drives homepage

ABB PLC homepage

ABEB Robotics homepage

AC500 hardware installation instructions

Automation Builder Release Motes

Return of Automation Builder license [ |

tteE EEE D =Q

Online User Documentation (technical preview)

Project examples

About...

3. Insert your Activation code in the field “Ticket” \ then Next
HOME English ~ ) d ABB
Welcome to CodeMeter License Central WebDepot

Welcome to CodeMeter License Central WebDepot. You can transfer your licenses to your CmContainer using this WebDepot. Please enter
your ticket and click "Next"

Ticket:
SVMUB-RE -9275X

Next

Legal Notice | ©@ WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v16.12.173.500.ws | 2018-02-02 10:33:41 (UTC)

4. Click on Re-Host License

HOME English iy - o ABB

My Licenses
Name Activated On CmContainer Status
DM200-TOOL - Standard license 2018-02-02 12:28:42 128-9895514 Available 0 (1

Re-Host Licenses

Legal Notice | ©@ WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v16.12.173.500.ws | 2018-02-02 10:34:37 (UTC)

If the CmContainer is found, continue with O
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Online licenses transfer
If the CmContainer is not found, continue with 3.5.8.3.3 Offline license transfer
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3.5.8.3.2 Online licenses transfer
1. Wait till the CmContainer is found, then Deactivate Selected License Now

HOME English ~ far a better world™

Re-Hostable Licenses

To re-host licenses from one CmContainer to another CmContainer:

Make sure that the CmContainer with Serial 128-9895514 is connected to this computer. If this CmContainer is not connected to this
computer, connect it now and click "Rescan for CmContainer”

2. Select the licenses you want to re-host
3. Click "Deactivate Selected Licenses Now”

4. After the successful deactivation of the selected licenses, you can activate them again in another CmContainer.

~ Name Activated On CmContainer Status

DM200-TOOL — Standard license 2018-02-02 12:28:42 128-9895514 Activated

&Y

Deactivate Selected Licenses Now

Offline license transfer

4 My Licenses

Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v16.12.173.500.ax | 2018-02-02 10:42:37 (UTC)

Online License Transfer

Starting license transfer.

Creating license request.

Downloading license updaie.

Importing license update to CmContainer.
Creating receipt

Uploading receipt.

License transfer completed successfiullyl
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3.5.8.3.3 Offline license transfer

If the CmContainer is not on this PC, then select “Offline license transfer” and follow the
instructions. — Do finish all steps, including the upload of receipt file to deactivate your license.

1. Choose file-based license transfer workflow:
Re-Hostable Licenses

To re-host licenses from one CmContainer to another CmContainer:

1. Make sure that the CmContainer with Serial 128-17283880 is connected to this computer. If this CmContainer is not connected to this computer.
connect it now and click "Rescan for CmContainer”.
2. Select the licenses you want to re-host

3. Click "Deactivate Selected Licenses Now™
4. After the successiul deactivation of the selected licenses, you can activate them again in 2nother CmContainer.

M Name Activated On CmContainer Status

M DM200-TOOL — Standard license 2020-07-15 14:26:28 128-17283880 Activated

Error

The CmCeontainer with serial 128-17283880 was not found. Please connect it to your PC or use file-based license transfer.

Ox1808810E
CodeMeter License Central WebDepot v19.05.205 500 ws
2020-07-15 12:28:25 (UTC)

Rescan for CmContainer

2. Create license request file on Offline-PC.
Re-Hostable Licenses

Upload Request Download Update Upload Receipt

When re-hosting licenses, they will be deactivated first. Then they can be activated in another CmContainer. This page guides you through the
deactivation process. Only after successfully deactivating the licenses, can you activate these licenses again.

To re-host licenses from one CmContainer to another CmContainer via file transfer: - First step "Upload Request":

1. Create a license request file from the CmContainer with Serial 128-17283880 and Firm Code 5000460. This file can for example be created with
CodeMeter Control Center. How it works +

Select the licenses you want to re-host

Select the created license request file

Click "Upload Request And Continue Now"

PR X

Name Activated On CmContainer Status

M DM200-TOOL — Standard license 2020-07-15 14:26:28 128-17283880 Activated

Pick license request file (*. WibuCmRacC)

! _Browse.. |

Upload Request And Continue Now

Direct license transfer
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| ACD Systems © CodeMeter Control Center

| CodeMeter File Process View Help
. Backup Lcense | Events
Windows License
U Cmifict 128-9895621 Name: Viindows License
w CodeMeter Control Center / Serial: 1289895621
J. Logs [S Version: CmActlicense 1.1
|. Documentation
} Tools
1  Back

Status: (@ License actvated

|License Update| |Remove License

Search p

Codeeter s started.
=)
3]
Welcome to the CmFAS Assistant! Please select the desired action
< The CodeMeter Field Activation Service (CmFAS) assistant helps you adding, o @ Create license request

changing and deleting licenses from the license management system CodeMeter.
. 7 Choose this option if you want to create a license request file in order to send it

With the CmFAS assistant you can create license request files, which you can send o the vendor of the software.
v to the vendor of the software by emall. You can also import the received license ’ e &

update files with the CmFAS assistant into the license management and creats a Tmport Saplote:

receipt of the import for the vendor, (Choose this aption, if you recsived a ficense update file from the software
vendor and want to import this fle,
Create receipt
Choose this apfion if you want to confirm the successful import of 2 license
update fie for the software vendor

oo ) (] ) (o) [

3. Upload the request file on an Online-PC amd press “Upload Request and Continue Now”

4. Download the License Update File
Download License Update File

Upload Request Download Update Upload Receipt

To transfer your licenses via file - Second step "Download Update":

-

. Click "Download License Update File Now" and save the file on your computer.

2. Import this license update file to the CmContainer with Serial 128-17283880. This file can for example be imported with CodeMeter Control Center.
How it works |-
a. Transfer the license update file to the computer where the CmContainer with Serial 128-17283880 is.
b. Start CodeMeter Control Center on the computer where this CmContainer is.
c. Select this CmContainer.
d. Click "License Update"
e. Follow the instructions of the "CmFAS Assistant”. Choose the option "Import license update".
1. Select the filename of the license update file.
g. Click "Commit” to complete this operation.
3. After you have successiully transferred the license update file to the CmContainer, click "Next" to confirm the license transfer.
Download License Update File Now Next

Direct license transfer

5. Transfer License Update File to Offline-PC

6. Import License Update File into CmFAS Assistant
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© CodeMeter Control Center = (=%

File Piocess View Help

Leense | Events |

Windows License

@ 125 susezt Please select the file name

Name: Windows License

C:\Users\Test|128-589562 1. WibuCmRaU =)

Select a file under which the license update fil is stored en yeur computer, Then dick
on ‘commit’ to import the new licenses,

Please select the desired action

©) Create license request

Choose this option if you want to create aicense request fl in order to send it
to the vendor of the software

@ Import license update

3 Choose this option, if you received a license update file from the software
vendor and want to import this file.

1 ) Create receipt

Chaase this option If you want to confirn the successfl import of a cense
update file for the software vendor.

CodeMeter is start{

i i) (ciiomotc] (o)

7. Create License receipt file and transfer it to the Offline-PC

3. After you have successfully transferred the license update file to the CmContainer, click "Next” to confirm the license transfer

Downioad License Update File Now Next /

Online license transfer

4 My Licenses

Confirm License Transfer

Upload Request Download Update Upload Receipt

To transfer your licenses via file - Third step "Upload Receipt™:

1. Create a license receipt file from the CmContainer with Serial 3-4677405 and Firm Code 102619. This file can for exampie be created with
CodeMeter Control Center. How it works —
a. Start CodeMeter Control Center on the computer where the CmContainer with theSerial 3-4677405 is
b. Select this CmContainer.
c. Click "License Update".
d. Follow the instructions of the "CmFAS Assistant”. Choose the option "Create receipt”.
e. Make sure that the producer with Firm Code 102618 is checked.
1. Choose a filename for the license receipt file.
. Click "Commit" to save the license receipt file.
h. Transfer the license receipt file that you just created to this computer.
2. Select the created license receipt file.
3. Click "Upload Receipt Now".
If you haven't imported the license update file yet, you can download it again. Click "Back” o get to the download page

Pick license receipt file (* WibuCmRaC)

Choose File | No file chosen

Upload Receipt Now Back

Direct license transfer
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5| @ CodeMeter Control Center = [2]=

License | Events |

@ VVindos License
1289895621 Name: Windows License
@ CmFAS Assistant I =
Please select the desired action

7 Create license request

Choose this option if you want to ereate a icense request file in order to send it
1o the vendor of the software.

' Import license update

Choose this option, if you received a licanse update file from the software
wendor and want to import this file.
@ Create receipt
Choose this option if you want to confirm the successful import of a license
update file for the software vendor. —
— () CmFAS Assistant

Please select the file name

Cr\Users\Test|128-9895621, WibLCmRAC =)

Select a file name for storing the receipt file file, Then dick on 'commit’ to create the
file. You can then send this file to the vendor by email.

<Back | [ next> |[ nep |

8. Upload License receipt file

Pick license receip * WibuCmRacC)
CUsers\Tesn128-98956 Browse..

Upioad Receipt Now Back
Online license transfer
A Power and productivity
HOME English - for a better world ™

License Transfer Successfully Completed

The license transier has been compieted successfully

OK

Legal Notice | © WIBU-SYSTEMS AG | CodeMeter License Central WebDepot v16.12.173.500.ax | 2018-02-02 15:29:358 (UTC)
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4 Frequently asked questions and support

4.1 Frequently asked questions

Q = Question
A = Answer / Explanation
H = Help / Hint how to solve

Q1: The installation or download failed. | see red icons on all selected components
A: The internet connection to the download server was not established.
H: ¢ Open an internet connection to a site outside your company. (to establish proxy
authentication)
o Check the firewall settings to see if Automation Builder was blocked to download files. If
so adapt the firewall settings.
e Do an offline installation
e Save the install log file and send it to ABB support. See chapter 4.2
Q2: Which Components or which Editions should I install?
Can | add special components later on?
A: It is possible to add components later on, independent of the activated license.
H: e Ifyou choose to download an offline installation package, it might be better to select all /
more components for the download.
The choice, which components will be installed is made at the installation process.
¢ See also Q6 if you want to use Basic and your previous purchased Panel Builder
Q3. How big is the installation package?
A: The amount of downloaded data depends on the selected components.
See table in chapter Create an offline installation package on the Online PC
H: e A Basic minimum package is around 1.2 GByte
e A Standard package is around 1.8 Gbyte
¢ Afull Premium package, including Robot Studio is around 5 Ghyte
Q4. Activation wizard tells me that | have no internet connection.
But the PC is connected to the internet
A The license server maybe did not answer within a certain time (5s).
H: e Choose the “Retry” option
¢ Open an internet connection to a site outside your company. (to establish proxy
authentication)
o If the wizard asks to save a *.xml file, do so and continue the offline licensing described
in chapter 3.3.1 - 3.3.1.2.
o Tryto do acomplete offline activation — see chapter 3.3.1
Q5: Activation wizard tells me that the activation is not possible.
But the PC is connected to the internet and the connection works with external websites
A: Probably some IT security components block the online communication to our license server. The
root cause typically is very specific with respect to the (company) IT landscape. Further
investigations can be done based on the following information:
The license manger uses HTTP requests on Windows HTTP standard port to the URL
http://lc.codemeter.com/32838. It uses the proxy settings as defined in the internet explorer.
l'“\IH% Installation and Activation
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H Try to do a complete offline activation — see chapter 3.3.1. This typically always works

Q6: | have activated my purchased or basic license, but still | get the message that the license
will expire in some days
A: If a trial license is activated on the PC, the expiring message will be given even if an unlimited
license was activated.
H: ¢ To avoid the expiring message the trial license must be removed via the CodeMeter tool.
See chapter 3.5.5.

Q7: After the installation of AB1.1 | cannot open the Panel Builder 600 anymore.
| have activated a basic license.

A: If the Panel Builder was installed with Automation Builder1.1 it requires a valid license higher than
basic.
H: e Upgrade the license to “Standard” or higher.

¢ Ifyou had a purchased stand-alone Panel Builder 600 version earlier:
Install this one again. An Update installation file to version 1.90.0.975 can be
downloaded from the ABB website.
Link: http://new.abb.com/plc/control-panels/cp600/software and check for “Software”
in the “Download related documents for Software” section.
After this installation Panel Builder can be opened stand-alone again.

Q8: The activation of the USB-key (dongle) does not work

A: If you try to activate an ABB internal license key to a dongle: this is not foreseen and does not
work.
If you try an offline activation: the wizard will not give a success message.(Fixed in AB Version
1.1.1)

H: ¢ The offline activation of normal licenses must be exit by “cancel” or the “x”.

Activation will nevertheless be done. Check with by CodeMeter.
This will be fixed with Service Release AB1.1.1

Q9: How can | check, which license is activated?
H: ¢ Open the CodeMeter tool — see chapter 3.5.2

Q10: | The Automation Builder does not open any more.
How can | activate my purchased or a basic license?
| get an error message: “The trial period has elapsed. Reactivating the license is not allowed.”

A: After the trial period the trial license was activated another time. This prevents Automation Builder
to startup.
H: ¢ Open the CodeMeter tool — see chapter 3.5.2 and delete all licenses.

Then Automation Builder will start up with the License Activation Wizard again.

Q11: | Is a separate license needed for a virtual machine?
A: The license is bound to a PC.
As each virtual machine is like an own PC, all different virtual machines need a separate license.

Some information to the use of virtual machines.
e Each virtual machine is like an own PC system and needs an own license.
¢ One way to use several virtual machines with one license key is to bind the license to a
dongle.
e ltis possible to activate a license to the PC and add a dongle to it at the same time. Both
licenses are used to cover the needed features. (E.g. if a standard license is bound to the
PC and a premium is bound to the dongle.)
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o Before you start the Automation Builder in the virtual machine, check if the dongle is
available.

e This can be done in the explorer window or in the CodeMeter tool. (see chapter 3.5.2)

e If the dongle is not available try to plug off and in again, while the virtual machine is
running.

e If the license is bound to a virtual machine on a PC directly it is NOT possible to move this
virtual machine to another PC using the same activation key.

e If you want to copy or move the virtual machines with an Automation Builder Installation to
another PC, do this before you license this AB installation.

e However if you had it already licensed, then delete the license in CodeMeter and restart
Automation Builder again to activate another license key. How to do this see chapter 3.5.5

Q12

| want to upload the activation request file (*.xml) but get an error message “internal error”
“0x18080001"

A/H

a) you might have pressed the upload button another time while delivery process was still
ongoing:
-> then the license must be activated manually.
-> Please send the activation request file (*.xml) file to plc.support@de.abb.com
b) you try to upload the activation file of internal additional safety license key
“QQW64-...-B644E”
=> this can not be activated offline.
-> Please send the activation request file (*.xml) file to plc.support@de.abb.com
c) you might had test or development licenses on your PC
-> Please delete all those licenses from CodeMeter (see chapter 3.5.5) and retry

Q13:

| have installed Drive Composer Pro with AB1.1 and now | can not update it to next version

Automation Installation and Updates will offer the latest version of Drive Composer Pro from the
time of release.

For AB1.1 this was Drive Composer Pro V1.6.3

The service pack 1 — AB1.1.1 will include Drive Composer Pro V1.8.1

For AB1.2.2 this was Drive Composer Pro V1.11.2.5

Remark: the integration will only work, if you also select the Drive Composer Pro at the moment of
installation.

To update the Drive Composer Pro independently of the actual used Automation Builder version,
please uninstall Drive Composer Pro via Windows Control Panel and then install it again stand
alone. The Drive Composer Pro plugin for Automation Builder will still be available.

Ql4:

| have installed and activated Automation Builder on a Windows Server but can not open it
via Remote Desktop session

Automation Builder requires a network license for execution on Windows Server operating
systems.

How can | move my Automation Builder license to another PC?

Q15:

Licenses can be returned (and thus moved to another PC) via
http://lc.codemeter.com/32838/depot-return/index.php

For returning a license, entering of the activation key is required.
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4.2 Special Settings for Internet Security Software “F-Secure”

“F-Secure” software can lead to a complete CodeMeter service interruption, which leads to the situation
that an activation can not be finished successfully or the installed licenses are not recognized any more.

Please try this guide as indicated below, whereas the second alternative seems to be the most trustfully
solution, since ultimately what has to be done is to do exclude CodeMeter.exe from the scanning process
instead of reducing the general security level.

4.2.1 Compatibility mode

F-Secure has a so called “DeepGuard” function, which seems to trigger an advanced process monitoring.
To avoid this, activate the compatibility mode within the DeePGuard configuration.
The CodeMeter.exe should work without issues afterwards.

4.2.2 Add CodeMeter to WhiteList

Other possibility, and in our opinion the best alternative is to include the CodeMeter.exe into the so called
WhiteList for F-Secure. After this no more problems should appear at all.
To add the CodeMeter.exe in the WhiteList please do the following:

F-Secure configuration > Virus- and Spyware Scanning > Exclude files from scanning (or similar)
(this should be an entry with blue letters down in the middle of the app.) > Objects > checkmark on
“exclude objects” and

select CodeMeter.exe from the directory:

,C:\Program Files (86)\CodeMeter\Runtime\bin®“.

4.3 Support

If the installation or license activation does not succeed and however the Help and Hints in the
“Frequently asked question” section does not solve the problem, contact your local ABB support.

Please always provide the following main information and add the support packages described below.

4.3.1 Main information

e Your hame, company nhame, and contact data
e Operating system of your PC

e Time and your location (time zone) when the problem occurred.
So support can check log files on server.

e Was this the first installation or did you had a previous installation of Automation Builder
(Control Builder Plus) on your PC installed?

4.3.2 Installation log file
If your installation failed and hints in Q1 did not help:

e Open the “Show Log" via the button at the end of the installation screen.

e Save the log file and send it with a description and main information to local ABB PLC
support.

The installation log file is also automatically stored under

C:\Users\<user>\AppData\Roaming\AutomationBuilderIinstaller\Log\AutomationBuilderInstaller.log
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Other Installation log about the beginning of platform installation can be found under

C:\Program Files\ABB\AutomationBuilder\ABB_Setup.log
or
C:\Program Files (x86)\ABB\AutomationBuilder\ABB_Setup.log

4.3.3 License activation support information (CmDust-Result.log)

If your license activation did not succeed and hints in the frequently asked questions section did not help:
e Generate a license information file for support like described in chapter 3.5.7.1
o If you use a USB-key (dongle) be sure to have it plugged in.

e Very important: add your time zone and the time at which you tried to active the license to
the E-Mail, so that ABB support can check the server logs for that UTC time.

4.3.4 Automation Builder Log files
Can be found here: C:\Users\<user>\Documents\AutomationBuilder\Logs

__-.l_i Documents

I | My Ducumentsl
ABE
ABB Automation Builder
ABE Control Builder Plus
Add-in Express

AutomationBuilder
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